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2 Introduction

2.1  Overview — The Product

Rainbow Classroom is a SaaS (Software as a Service) solution that offers powerful collaboration and learning
tools for education and training institutes. It enhances and provides a deep integration with industry leading
Learning Management Systems (LMS) that works via LTI (Learning Tools Interoperability) protocol. The user
can also use Rainbow Classroom as a standalone without the need of LMS integration.

Rainbow Classroom has a range of collaboration features for better management of classroom sessions.
Some of the features are following:

e (Centralised Management Center

e Dashboard for live and upcoming classroom sessions

e KPIs and Reports module

e School and teacher level classroom configuration controls

e Audio and video conferencing

e Screen-share for both students and teachers

e live Chat

e Course content sharing

e (Classroom session recording (multiple streams and full duration)
e Online and offline whiteboards

e Workgroups for offline collaboration between students and breakout rooms for in-call collaboration
o Meetings

e Polls & Quizzes

e Welcome Screen, Course Material and Links

e Watch Together

e Fxam Rooms

e (Contacts

e Notes
e Dark & Light Theme
e My Library

e Reactions during live session

e Calendar for events

e Audio Message

e My Certificates

e Breakout Rooms

e Video clip recording

e Flowcharts

o Tasks

e My Certificates

e Two Factor Authentication / Passkeys

ALE International proprietary and confidential. Edition # 13 Page 12/174
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More information on the live classroom features that enrich the attendee experience can be found in this
user guide.

2.2  Overview — The Guide

The purpose of this document is to explain Rainbow Classroom features that are available to build a user-

friendly virtual classroom environment. This guide expects the user to be a classmate in order to explore
their Rainbow Classroom features.

The Table of Contents is provided at the beginning of this document which includes hyperlinks. These links

can be used to jump to sections and topics of focus. Sometimes only small parts of the screen are shown to
highlight a specific item or feature of the user interface.
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3 User Roles in Rainbow Classroom

Rainbow Classroom has the following four types of user roles. The access to Rainbow Classroom features will
vary depending on the user role.

1. Host- The user that sets up or starts a live session in a classroom, room, breakout room or meeting. The
host can only be the one in the live session, who has control over all the Rainbow Classroom features to
actively manage or administer the respective session.

2. Co-host - A co-host has access to all the hosting privileges and session controls that the host has, except
ending the live session. Unlike the host, the number of co-hosts can be multiple. During the live session, the
host can transfer primary hosting privileges to a co-host.

3. Classmate - The user who joins a live session in order to learn in a virtual classroom environment. During a
live session, the classmate can only use Rainbow Classroom features if the host grants them permission. For
example, the host can apply restrictions to the classmate(s) on sharing audio, video, whiteboard and screen
during a live session.

4. Guest —Rainbow Classroom can be accessed by a guest user who is not associated with an organisation as a
classmate or host. A guest user can be a guardian or a professional who can be added to a classroom,
meeting and room with the access to join a live session and to use Rainbow Classroom features if the host
grants them permission.

5. Presenter — A host can assign this role to any participant of live session. User with this role gets the ability to
share a video via watch together feature or share a whiteboard with rest of the participants. It is a
temporary role and can be assigned only to one participant at a time.

3.1 Rainbow Classroom Features Availability

The following table displays the comparison of the Rainbow Classroom features available to the host,
classmate, and guest. The co-hosts will have the same availability of features like the host has except ending
a live session and ability to transfer call that’s why the co-host is not added in the below table.

The symbols that have been used in the below columns represent the following:

e X —By default, the feature is available.

e X* —Require permission from the host in a classroom, room and breakout room, exam room and
meeting.

e X** — By default it is available but a host can restrict the classmates during a live room or live breakout
room session, meeting and exam room.

Feature Availability Matrix

Feature ’ Host ‘ Classmate Guest
Classroom & Meeting
Start Call X - -
Request to join (Lobby) - X X
Join Call (with lobby enabled) X X* X*
ALE International proprietary and confidential. Edition # 13 Page 14/174
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Mark Attendance with and without defined shift during a live session

X*

X*

Allow Participants to Mark Attendance in multiple shifts

X*

X*

Whiteboard

Classroom details

Classroom Permission

Classroom Settings

Reports

Classroom Lobby

XX [ X | X | X [X |X |X

Raise Hands

Raise Hands list

>

Non-verbal feedback (Reactions)

Ban/Unban Classmates

Mute/Unmute all classmates

Disable/Enable Video Sharing

Disable/Enable Screen Share

Disable/Enable Chat

Disable/Enable File Sharing

Lock Classroom

Leave Call

Start Recording

Transfer Call

End Classroom Session

Chat

X*

X*

Send Emojis and Attachments in Chat

X*

X*

Audio (Ability to speak)

X*

X*

Video Sharing

X*

X*

Screen Sharing

X*

X*

File Sharing (Attach Documents)

X*

List of Classrooms

Classroom Details

Share Whiteboard

X X [ X

Create Polls and Quizzes

Open for responses (Poll/Quizzes)

Close Polls and Quizzes

XX XXX [ X [X|X | X [X|X|X|[X|[X|X|[X|[X|X|X|[X|[X|X|X

Submit Response (Polls and Quizzes)

Disable lobby

Lobby content

Gallery View

Active Speaker View

Carousel view

Live Chat

File Attachment from Rainbow Storage in Chat

XX | X |[X X |X |X

XX | XX | X

XX | X | X | X
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File Attachment from Google Drive in Chat

File Attachment from OneDrive in Chat

Set welcome content

View welcome content

Start watch together session

View watch together session that is being shared in classroom

Change avatar

Add course material

Add course link

My Library

Recordings

X | X[ X|X|X|X|X|X|X|X|X

>

>

Polls & Quizzes

*

>

X*

X*

Add Contacts

View Contacts

Files

One-to-One Conversation

Accessibility Widget

View/Open course material

Download course material

XX [ X | X|[X|X|X

X[ X [ X|[X|X|X|X

Add course material

Delete course material

Open course link

Copy course link

x| X

x| X<

Add course link

Delete course link

Search course material files or links

Links Management (My Library)

Recordings Management (My Library)

Session Recordings Playback

Profile Picture

Profile Management

Guided Tour

X[ X | X

X[ X [ X

Presence Management

XX [X|[X|X[X[X|X|X[X|X|X|X|X|X|X[|X|X|X|X|Xx

Assessment of Responses (Polls and Quizzes)

Analytics of Responses (Polls and Quizzes)

Delete Welcome screen content

Remove/Drop Participant from a live session

Export Reports

Test Audio/Video devices

Change/Select Audio/Video devices

x| X

X< | X<

Classroom Experience Manager

Report a Problem

XX | X[ X |[X|X|X
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Download Application Logs X X X
Share Files X - ;
Share Recordings X - -
Change Appearance (Light or Dark Theme) X X X
Update classroom topic X - -
Add Tags associated with classroom X - -
Add Tags associated with meetings X - -
Search Classrooms from list X X X
Search Classrooms with associated Tags and Topics X X X
Calendar events view (Day, Week, Month, List) X X X
Update workgroup details (name and topic) X X X
Manage meetings (My Meeting) X - -
Update meeting topic X - -
Whiteboard Fullscreen X X X
Rename Whiteboard X X X
Create Blank Whiteboard X X X
Create Whiteboard from Templates X X X
Edit Whiteboard X X X
Share Whiteboard X X X
Manage Whiteboard Sharing X X X
Save & exit Whiteboard X X X
Close Whiteboard X X X
Leave Whiteboard X X X
Save Whiteboard X X X
Delete Whiteboard X X X
Create Blank Polls & Quizzes X - _
Create Polls & Quizzes from Templates (My Library) X - -
Leave Polls & Quizzes X - -
Save Polls & Quizzes X - -
Save & exit Polls & Quizzes X - -
Export CSV of Polls & Quizzes X X X
Export Pdf of Polls & Quizzes X X X
Export of result page of Polls & Quizzes X X

View Polls & Quizzes X - -
Edit Polls & Quizzes X - -
Delete Polls & Quizzes X - -
View Polls & Quizzes details X - -
Open Polls & Quizzes result X - -
Attempt Polls & Quizzes X X X
View result of attempted Polls & Quizzes - X X
Reject incoming one2one call X X
End one2one call X X
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Create Blank Flowchart X X X

Create Flowchart from Templates
Edit Flowchart
Rename Flowchart

>
>
>

Delete Flowchart

Close Flowchart

Save Flowchart

X[ X | X | X
XX | X | X
XX | X | X

Leave Flowchart

Save & exit Flowchart
Export Flowchart (SVG,
Upload files

>
>
>

Multiple files selection at a time

Delete My files

Change application language

Notification management
Search in Chat
Audio message in Chat

Video message in Chat

Notes Management

Notes Sharing

Export Notes

Copy notes content to clipboard

View recent chat in the left panel

X | X[ X | X|X[|X[X|X|X[X|X|X|X|X
X | X[ X | X| X[ X[X|X|X[X|X|X|XxX|X

Search recent chat in the left panel

* *

Share Multiple Content simultaneously

>
>

View contact’s personal information

View contact’s public information

Calendar view in Meetings

Calendar Sync from outlook

Calendar Sync from Google Calendar

Ability to take notes during the classroom session

View topics recorded during a session on Reports Page

View reactions recorded during a session at Reports Page

Default recording

Recording on Demand

Device Selection Management (Microphone, Speakers and Camera)

Dark mode

Classroom/ Meetings Settings

Select Avatar

Set Lobby Content

Files

Recordings

Classroom, Meetings, Workgroups/Session Permissions

x| X
x| X

NXIX[X|X[IX[X|X|X|X|X[X|X|X|X|X|X|X[X|X|X[X|X|X|X|X|X|X|X|X|X|X|X]|X
X [ X | X
X | X | X
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In-App Notifications

In-App Notifications Settings

Read/Unread In-App Notifications

Delete all In-App Notifications

Help & Support

About

Preferences (Audio/Video and Classroom Settings)

XX [X[X|X|X|X

MAX X [X|[X|X]|X

XXX [X|[X|X|X

Breakout Room (All users are Participants)

Create breakout rooms

Automatic Creation Of Breakout Room

Manual Creation Of Breakout Room

Add Participants To The Existing Breakout Rooms

View Participants List Of Breakout Rooms

Start/Open Breakout Room(s)

Stop/Close Breakout Room(s)

Host Jump-in

Host Jump-out

Mute/Unmute all classmates

Disable/Enable Video Sharing

Disable/Enable Screen Share

Disable/Enable Chat

Disable/Enable File Sharing

Chat

¥k *

¥k *

Audio (Ability to speak)

X**

X**

Video Sharing

X**

X**

Screen Sharing

X**

X**

File Sharing (Attach Documents)

X**

X**

Whiteboard

Export Whiteboard

Share Whiteboard

Gallery View

Active Speaker View

Carousel view

Thumbnail view

Leave Breakout Room

Breakout Room details

XX [ X | X [X | X |X |[X|X

XX | X | X [X [X [X[X|X

List of Breakout Rooms

Delete Breakout Room

XX [ X [ X | X[X[X|X[|X[X[X|X[X|[X|X|X|[X|X|X|[X|[X|X|X|[X|X|X|X|X|xX|X

Exam Room (All users are Participants)

Create Exam rooms

Manual Creation Of Exam Room

View Participants List Of Exam Rooms

Start/Open Exam Room(s)

X [ X [ X | X
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Stop/Close Exam Room(s) X - -
Mute/Unmute Exam room participant X - -
Chat - X X
Audio (Ability to speak) X XH* X**
Video Sharing X X X
Screen Sharing - X X
File Sharing (Attach Documents) - X X
Whiteboard - X X
Export Whiteboard - X X
Course Material X - -
Preview Course Material X - -
Download Course material X - -
Leave Exam Room X X X
Exam Room details - X X
List of Exam Rooms X - -
Delete Exam Room X - -
End Exam Room session X - -
Workgroups (All users are Participants)

Start Room Session X X X
Join Room Session X X X
Create Workgroups X X X
Delete Workgroups X X X
Open Workgroup X X X
Add Participants to the Existing Workgroups X - -
Conversation X X X
Whiteboard X X X
Use Whiteboard X X* X*
Share Whiteboard X X X
Workgroups Details X X
Mute/Unmute all classmates X - -
Disable/Enable Video Sharing X - -
Disable/Enable Screen Share X - -
Disable/Enable Chat X - -
Disable/Enable File Sharing X - -
Chat X XH* X**
Send Emojis and Attachments in Chat X* X X
Audio (Ability to speak) X XH* X**
Send Audio message in Chat X X X
Send video message in Chat X X X
Video Sharing X XH* X**
Screen Sharing X XH* X**
File Sharing (Attach Documents) X XH* XH*
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Multiple files selection at a time

Gallery View

Active Speaker View

Carousel view

Thumbnail view

Leave Room Session

End Room Session

Search Workgroups from list

List of Workgroups

Workgroups Details

XX [X | X X [ X|X[X|X|X

XX |[X | X | X [ X|X|X[X|X

Workgroup Settings

List/Icon view for Workgroups

>

>

Change avatar (by creator)

X IX [ XX [ X [X [X|X | X|X|X|X|X

>

Tasks Manager

Create New Task

¥k *

¥k *

Create Quick Task

¥k *

¥k *

Tasks List

Tasks Status

X**

NGk

Tasks Assign/Unassign

X**

X**

Tasks Priority

X**

X**

Search Tasks

Column option to show/hide in grid

Edit Task

Copy Task

Duplicate Task

Delete Task

XX X [ X [ X [X|X [X [X|X|X|[X

XX X | X X [X

X I X | X | X [X [X

My Library

Polls & Quizzes Templates

Create New Polls & Quizzes

Preview Polls & Quizzes

Edit Polls & Quizzes

Rename Polls & Quizzes

Show More Details for Polls & Quizzes

Delete Polls & Quizzes

Add/Remove/Duplicate/Required questions

Marks & Correct answer option in Quizzes

Add question type as Single, Multiple, Image, Free Text and Ratings

Option to mark question as mandatory

Save Polls & Quizzes

Close/ Leave Polls & Quizzes

XIX|X[X|[X|X|X[X|X|X|X|X]|X
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4 Using Rainbow Classroom as a Student or Classmate

A student can launch Rainbow Classroom from any of the following two ways:

1. Single sign-on (SSO) via LMS course — The student can jump directly to Rainbow Classroom via the SSO link
available within their LMS course without having to provide user credentials to Rainbow Classroom

separately.

2. Login via Rainbow Classroom — The student can login with their user credentials that will be provided to
them via an email by Rainbow Classroom team. Please note that the student must set their password first via
that email in order to login to Rainbow Classroom.

4.1 Setting up your Media Devices

For seamless Rainbow Classroom operations and high-quality real-time communication, make sure your
required media devices are selected and functioning properly before proceeding with an audio/video live
session in Rainbow Classroom.

Once you have been logged in to Rainbow Classroom successfully, you will be presented with the following
screen that allows you to configure your media devices. We recommend you to select your required camera
and audio devices (microphone and speaker) from the respective fields to avoid using the wrong device

unintentionally.

Rainbow Classroom ## Choose your audio and video settings
version: 2.10.2
B CAMERA
'
1 MICROPHONE
v [\
Your camera is turned off.
Welcome dI| sPEAKER
howard miller v

Not you?

T T ElH
Lo By continuing, you agree to the Terms of Service and the Privacy Policy m

SCREENSHOT - Setting up media devices screen

On the above screen, the built-in audio and video devices of your system will be selected by default. If you
wish to change your audio and video devices, choose the media devices accordingly from their respective
fields. The following are the options available:

Audio: You can select one of the following audio devices options.
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e Computer mic/speakers — Select this option if you want to use your system’s built-in
microphone/speakers.

e Custom configuration — Select this option if you want to use any other internal or external devices
for the microphone and speaker.

Microphone: Choose the required microphone device from the dropdown menu of the respective field. A
microphone wave bar is also displayed for you to test your selected microphone device, as shown below.

I MICROPHONE

SCREENSHOT — Microphone Settings

Speaker: Choose the required speaker device from the dropdown menu of the respective field. You can test
your selected speaker by clicking on the Play Sound button displayed on the media devices screen. You will
hear a sound if the selected speaker is working properly.

Note: Please note that the ‘Microphone’ and ‘Speaker’ fields will only be enabled if you have selected
‘Custom configuration’ from the above field.

Video: Choose the required camera device from the dropdown menu of the respective field. If the selected

camera device is functioning properly, you will be presented with the preview video from the selected
camera displayed beside the ‘Video' field.

By default, camera view will be disabled. In order to enable video feed, enable the button displayed next to
drop down menu as highlighted below:

B CAMERA —

Lenowvo EasyCamera (04f2:b223) W

SCREENSHOT — Video Settings

Note: Please note that if you consider that the account details don’t match your authorised user account
then click on Not You? Button as highlighted below:

d|| SPEAKER Your camera is turned off.

v

Play sound

!

By continuing, you agree to the Terms of Service and the Privacy Policy Not y‘DLI7 Join

m—

SCREENSHOT - Setting up media devices screen
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You will be redirected to the login screen and you can re-enter your account credentials.

IMPORTANT!! If any of the fields do not have any device options available then you need to do some

audio/video configuration from your PC windows and browser. For more details, please check ‘Rainbow

Classroom — Troubleshooting Guide’ document.

Once done, click on button. The following screen will be displayed

o F= 11 N«
= [f-'?l Classroom

Home

2]

Calendar
Classrooms
%
Workgroups

Notes

[ 2]
-

Contacts

My Library

Following screen is displayed, once the classmate has opened a particular classroom.

— Art History 543
=
= A Leonar da

Calendar
Classrooms
ts
Workgroups

Notes

Tasks

®
-

Contacts

My Library

Home

Welcome to Rainbow Classroom

Hybrid and blended learning in one place

T TBRA0EH &

SCREENSHOT — Rainbow Classroom Interface

Chat  Workgroups Flowcharts Whiteboards

w

>

Welcome to Art History 543

SCREENSHOT — Classroom View

Polls & Quizzes

Recordings

>

| o |

fagll

HOSTS (2)

@ Howard Miller
@ Tirn David

CLASSMATES (4)

Alan Shepard

G James Anderson
@ Jenifer Wilson
@ Patricia Wilkins
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5 Understanding the User Interface (Ul)

Rainbow Classroom is designed for four types of users including host, co-host, classmate and guest. The
standard user interface of Rainbow Classroom is the same for all of these users but access to Rainbow
Classroom features may vary depending on the particular user role. For example, the host has special
privileges and control over their particular courses as well as access to all supervisory features of the

Rainbow Classroom sessions. However, the classmate has limited access to Rainbow Classroom features and
will be reliant on the host for some of the features during a live session.

Note: For more details on the user roles, please see the section titled ‘User Roles in Rainbow Classroom’.

5.1 Side Navigation Bar

The web interface has a side navigation bar that will allow you to navigate around the application, as shown

below.
r—l. = (7:) °
¢z| Classroom ‘Q‘
&
]
Calendar

Workgroups

Notes

Welcome to Rainbow Classroom

Hybrid and blended learning in one place
BT TELIAFECH &
:%

Contacts
BER

My Library

SCREENSHOT - Side Navigation Bar of Rainbow Classroom

For every click on the side navigation bar, the main page to the right will change to the corresponding
display.

5.2  Guided Tour

In order to take a guided tour of each section of application and how it impacts the overall configuration of
Rainbow Classroom, click on avatar icon that is available in the top right corner as highlighted below:

ALE International proprietary and confidential. Edition # 13 Page 25/174
Copyright © 2026. All rights reserved.



Rainbow Classroom — Classmate Guide

Rainbow™
CLASSROOM

Following menu will be displayed:

SCREENSHOT — Avatar

@ Online
® Wy Profile

Preferences

|-|._||_|

My Certificates
F|':| Guided Tour

8- Appearance : Light

9 Help & Support 4

o About

I:-) Logout

SCREENSHOT — Avatar Drop Down Menu

When you click on Guided Tour option following pop up is displayed:
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Hello, Jennifer Wilson

Welcome to Rainbow Classroom

This tour will show you how to navigate our application

SCREENSHOT — Guided Tour

When you press on Start button, guided tour will commence as shown below:

Your Profile

View and update logged in user details i.e. your profile
details or avatar. Change Rainbow Classroom
appearance, language, notifications or simply report an
issue via the About menu option.

110

SCREENSHOT — Guided Tour

Click on Next Button to take the step-by-step tour of Rainbow classroom application.

5.3 Help & Support

Rainbow Classroom offers users an easily accessible Help section and ability to report a problem to technical
support.

Click on avatar of your profile and then click on Help & Support option as highlighted below:
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\ -',é:- Appearance : Light
n FAGS 9 Help & Support £
o Report o problem o About
|:-) Logout
SCREENSHOT — Help & Support
If you want to learn about features and functionalities of Rainbow Classroom, click on FAQs option
Click on Report a Problem option to inform about any issue you might have faced. Following screen will be
displayed:
@ Reporta problem 7 X
This information be sent to the technical contact of
DATE & TIME
[  Feb20, 2024 © 12: n!
Problem statement *
Please describe what happened. Provide as much information as possible to help us solve your issue. *
FILES (OPTIOMAL)
Add the photos that illustrates the problem. Up to 5 files can be attached.
0 By sending this report, you agree to allow our support team to use your log files and your Rainbow Classroom
identifier. Log files are confidential and your identifier will be used to contact you if needed.
[ Close | Submit ‘
SCREENSHOT — Report a Problem
Following information can be provided while reporting a problem:
Date & Time: Provide date and time when the report is being filled.
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Problem Statement & Description: Provide a short statement to explain the issue you are facing while using

Rainbow Classroom. In the next box, provide detailed description of the issue you want to report.

Files: You can attach up to 5 photos / screenshots depicting the technical issue you are facing.

5.4 About

To learn about the current version of Rainbow Classroom, security information or to download logs, click on

About option as shown below:

Following screen will be displayed:

& Preferences

d)l| Audio/video

L) Notifications

L@
@ Online
® iy Profile
£ Preferences
[E8 My Certificates
o Guided Tour

8- Appearance: Light

9 Help & Support <

o About

» Logourt
[> Log

Atv] Classroom

SCREENSHOT — About

Copyright @ 2024 - ALE International

a Appearance

INFORMATION

% Customisation

1’- Accessibility

Server: openrainbow.net

HELP
@ rvout , , ‘ - ,
For more information about Rainbow Classroom, visit www. al-enterprise.com

For help on how to use Rainbow Classroom, visit Rainbow Help Center

SECURITY

File scanning in Rainbow is secured with ClamAV® antivirus software

LOGS

Alcatel-Lucent @

Enterprise

SCREENSHOT — About

‘ Close |
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5.5 Notifications

Rainbow Classroom users are alerted about different activities with the help of notifications. These notifications
are displayed in the top right corner of the web interface for all the screens as highlighted below:

l.;l ) } | I
= k Classroom

Accueil

e

Calendrier

Cours
%

Groupes de
travail

) Bienvenue dans Rainbow Classroom

Notes

L'apprentissage hybride et mixte en un seul endroit

b T TR AME P s
EE

Library

SCREENSHOT — Home Screen

Notifications for activities like live sessions, whiteboard actions, notes sharing, meeting updated and classroom
permissions are received through this feature.

A

In order to view notifications, click on the = icon and all the notifications received by the user are displayed:

n

Notifications o3

Howard Miller ended live session of
Genecology 349 Class

Howard Miller has started a live session for
Genecology 349 Class

Howard Miller ended live session of
Genecology 349 Class

Howard Miller has started a live session for
Genecology 349 Class

Howard Miller ended live session of
Genecology 349 Class

Howard Miller has started a live session for
Genecology 349 Class

Mark all as read Delete all
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SCREENSHOT — Notifications

Click on the Unread option if you want to view the unread the notifications. Click on the Read option if you want
to view the notifications that you have already read.

Notifications o

Al Unread Read | <

o F Howard Miller ended live session of
L Genecology 349 Class

" - Howard Miller has started a live session for
H Genecology 349 Class

" - Howard Miller ended live session of
L Genecology 349 Class

SCREENSHOT — Notifications

In order to remove the numbered marker from the notification icon, click on Mark all as read button. In order to
delete all notifications, click on Delete All button as highlighted below:
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im]
Notifications o]

All Unread Read

Howard Miller ended live session of
Genecology 349 Class

Howard Miller has started a live session for
Genecology 349 Class

Howard Miller ended live session of
Genecology 349 Class

Howard Miller has started a live session for
Genecology 349 Class

Howard Miller ended live session of
Genecology 349 Class

Howard Miller has started a live session for
Genecology 349 Class

‘ Mark all as read ‘ ‘ Delete all ‘

SCREENSHOT — Notifications

Clicking on any Notification will take the user to relevant section of Rainbow Classroom. E.g. if a user clicks on
the notification about a live session being started in a particular classroom, clicking on the notification will
navigate the user to the particular classroom.

In order to disable/enable notifications, click on the a’ icon as highlighted below:

Notifications o

All Unread Read \

Howard Miller ended live session of
Genecology 349 Class

Howard Miller has sitarted a live session for
Genecology 349 Class

Howard Miller ended live session of
Genecology 349 Class

SCREENSHOT — Notifications

Following screen is displayed:
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& Notifications
Classroom
Meetings
MNotes
Polls
Quizzes
Reactions
Screen Share
Watch Together
Whiteboard
Workgroups

Certificates

| Apply |

| Cance

SCREENSHOT — Notifications

Notifications for all features of Rainbow Classroom are enabled by default but you can disable notifications for

some features if you want to reduce the number of notifications you receive on daily basis. Simply click on the

icon displayed next to your required feature and it will be disabled. Once you have enabled/disabled
notifications for your required features, click on Apply button as highlighted below:
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[a)
& Notifications [
Classroom [ §
Meetings [
Notes »
Polls [ §
Quizzes [ §
Reactions [ §

| | Screen Share »
Watch Together [ §
Whiteboard »
Workgroups L |
] PR Cancer |

SCREENSHOT — Notifications

5.6  Accessibility Menu

Accessibility menu provides built-in support to enable a basic level of accessibility that the student can customize
with very little work, by setting just a handful of properties. Once enabled, this menu is available throughout the

Rainbow Classroom application for students and is represented by 6 icon. Following menu appears when you

click on eicon:
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'ﬁ' Accessibility Menu (Ctrl/38 + Alt + A)

Search ...

VISUAL

il

T

©

Adjust font size

Make text bigger or smaller

Adjust letter spacing

Add space between lines

Adjust Contrast

Make tex=t stand out

Adjust Brightness

Brighten or dim the page

Adjust Line Height

Adjust line taliness

Adjust Word Spacing

Space out words

Adjust Saturation

Richer or softer colors

Adjust Sepia

Warm paper-like tone

Adjust Hue Rotate

Change the page color feel

NAVIGATION

o

Y

Invert Colors

Switch dark or light look

Smart Cnntract

X

—* ResetAll

-+ Default —

-+ | Default | —

+ | Default —

-+ Default —

-+ | Default | —

+ | Default |—

+ | Default —

-+ | Default | —

-+ | Default —

SCREENSHOT — Accessibility Menu

@

The student can customize the user experience for the entire Rainbow Classroom application by making
necessary adjustments through this menu.

Note: The changes made by a student through accessibility menu will only be visible to that specific user and it

will have no impact on the user interface of other users. Once a user has logged off from their account, all of

their settings will be reverted to default and they will have to make those changes again from accessibility menu

when the login to their account.

Note: By default, accessibility menu is hidden. A user can choose to hide accessibility menu or change its position

on the screen from Preferences screen as shown below:
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& Preferences 7 X

(H‘ Audio/Video ACCESSIBILITY

1 Notifications l " Show Menu

A

a prearance MENU POSITION

Ii| Security & Privacy

o About ©)

Top-Right Bottom-Right
ter e
SCREENSHOT — Accessibility Options
5.7 Recent Conversations
A left side panel is also available beside the side navigation bar that provides quick access to all the recent
conversations conducted in classrooms, workgroups and meetings to the classmate. Click on the icon
available in the top left corner of the Home screen as shown below to quickly access conversations:
|-iu-l a
IM] Classroom
A,
Calendar
Clasiraams
oy
SCREENSHOT — Home Screen of Rainbow Classroom

Once you click on the icon, Recent Conversations panel is displayed as shown below:
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gz Rainbow
@ ClE‘lSSI‘OOm

dil

RECENT CONVERSATIONS

Genecology 349

[® Howard Miller

After Class Practice Session

Debating Club Meetup

Tutorial Group

Parent Teacher Meeting

Student Council Meeting

Dramatic Club Meeting

Tutoring Group 48

Robotics Club

POGOORBGGER

i

Welcome to Rainbow Classroom
Hybrid and blended learning in one place

T T BREED &

SCREENSHOT — Recent Conversations Panel

5.7.1 Search in Recent Conversation

Rainbow Classroom also provides a search bar on the top of the left side panel to search for a particular

entity.
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5.7.2 Active Sessions

@ Clal.ssroom

— il

RECENT CONVERSATIONS

Genecology 348

®  Howard Miller

After Class Practice Session

Debating Club Meeiup

Tutorial Group

Parent Teacher Meeting

Student Council Meeting

Dramatic Club Meeting

Tutoring Group 43

Robotics Club

2000000 EeER

SCREENSHOT - Left Side Panel of Rainbow Classroom

If any of the hosts is conducting a live session in a classroom or meeting then the respective session will be

displayed in a newly appeared ‘Active’ section on the left side panel, as shown below.

g=l Rainbow
|r5| Clal.ssroom

dil

ACTIVE

Genecology 349

W

RECENT CONVERSATIONS

= Howard Miller

Debating Club Meetup

Tutorial Group

Parent Teacher Meeting

Student Council Meeting

Dramatic Club Meeting

ooolLeBe

After Class Praclice Session

T

Welcome to Rainbow Classroom
Hybrid and blended learning in one place

& T TBAOEH &

SCREENSHOT - Left Side Panel of Rainbow Classroom

gﬂ
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If the left-hand menu is hidden then the classmate will be informed about the live session with the help of a
notification in the top-left corner as highlighted below:

=20 Rainbow
El @Cl;ssroom

AN
(]

Home:

()

Calendar

®

Classrooms.

SCREENSHOT — Notification

Note: If you wish to join the live session conducted by any host, click on that particular live session and then

click on the Join button, as shown below.

@z} Rainbow Art History 543
- ﬁ Home  Chat Workgroups  Flowcharts ¥
2t Classroom ol W Lconardo
N :
3 dil HERI
H
ome 10/15/2025 16:48
ACTIVE
-
Art History 543 -
Colendar [— ® Howard Mlll?::if,sst?;tsesd the recording
@ RECENT CONVERSATIONS
— E discourse . Howard M‘II,T,:?,;",;:?EE-EG the recording
e
R Howard Miller has ended the live classroom session
Workgroups 10/15/2025 16:57
Howard Miller has started a live classroom session
Dorss 10/17/2025 17:55
Howard Miller has ended the live classroom session
Tasks 101742025 17:57
[ 2]
-2 Howard Miller has started a live classroom session
Contacts 18:15
My Library (@) 1| = 1

SCREENSHOT - Live session

1]

2l

5}

. O

HOSTS (2)

eo

Tim David

Howard Miller

CLASSMATES (4)

eece

Jenifer Wilson

Jarmes Anderson

Patricia Wilkins

Alan Shepard

As soon as the session will be ended by the respective host then that classroom or meeting will be moved
back to its respective section, as shown below.
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~ . &
— [‘- =N Rainbot Art History 543 I B S T (1]
f— D I Classroom @ A Leonarda ome Chat Workgroups  Flowcharts Wh ‘ ™ o ‘ g

i 4 A

10/15/2025 16:48
RECENT CONVERSATIONS

H 0 Art History 543 [
- Leonardo

@ Howard Miller has started the recording

Calend
aenter 10/15/2025 16:56 HOSTS (2)

@ E discourse @ S
Classroome . Howard Mwllwe“rEai,sst(:E;:-sd the recording
e @ Howard Miller
s
. Howard Miller has ended the live classroom session
orkgroups 10/15/2025 16:57 CLASSMATES (4)
Jenifer Wilson
o Howard Miller has started a live classroom session
lotes

101742025 17:55
James Anderson

Howard Miller has ended the live classroom session

ece

Task: 0720 257
Bsks 10/17/2025 17:57 Patricia Wilkins
[ 2]
a> Howard Miller has started a live classroom session Alan Shepard
Contacts 1815 9
My Library ® 1 v @ 1

SCREENSHOT - Left Side Panel of Rainbow Classroom

Note: Please note that the ‘Active’ section will only appear if there’s an ongoing session by the host,
otherwise this section will not appear on the left side panel.

5.8 Classroom Details to see Enrolled Participants
The classmate can see all the enrolled hosts, classmates and guests in the respective classroom displayed on

the right-side panel of the web interface, as shown below.

= @ CLASSROOMS

Q ‘= list Zg Date v [5] None v [ ® Al v |
Hom

e

E M Art History 543
Calendar el W Lconarco

Classrooms

Workgroups Art History 543

Notes

A Leonardo

@ Open classrcom

HOSTS (2)
[ 2]
-

Contaces @ Howard Miller
B @ i David
My Library udlie Lk

cl RATES (4)

SCREENSHOT — Classroom details on right side panel
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A search bar is also available on the top right of the ‘Hosts” and ‘Classmates’ sections that allow you to
quickly locate a participant in the respective classroom.

Note: The classmate can also start a one-to-one conversation with any of the participant available on the

right side panel. By clicking on the respective user, a one to one conversation will be opened. For more
details, please see the section titled ‘One to One Conversation’.
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6 Getting Started with Classrooms

Rainbow Classroom provides a structure for its users to connect in a course specific space where the classrooms
are available for their enrolled courses. The classmates, hosts and guests can interact in a classroom via file
sharing, text messaging, whiteboard and screen sharing as well as have a collaborative live session.

The classmate can view all the available classrooms associated with them by clicking on the Classrooms tab from
the side navigation bar and the resultant screen will be presented to you, as shown below.

® CLASSROOMS QP @

/u\ ‘= st Zg Date v [S] None v (% All v [BY n
Home

Art History 543

n

——

Warkgroups Art History 543

Notes

Tasks

@ Open classrcom

HOSTS (2)
3

Contacts w Howard Miller
B @ Titn David
My Library

CLASSMATES (4)
SCREENSHOT — Classrooms
This section facilitates the classmate to view enrolled participants as well as shared files in each classroom.
The classmate can also open any available classroom in order to engage with the participants via text
messaging and file sharing (if permissions are granted to you by the host).

The following is a graphical representation for you to understand the features available on the ‘Classrooms’
screen.
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Use this filter to order Use this filter to group Use this option to display
the available classroom the available classrooms classrooms with specific tags

(2] q
- CLASSRCN \ f o) @
Selecthowthe (&= |y | Spse v [HNone v (@ Al ) ey | SerCh Specific classrooms 5
classrooms should = : - 7 by name
be displayed

Neural Pathways In Micro-Organisms
Introduction To Genetics

Neural Pathways in Micro-orga.
Computer Networks

n-
Open selected classroom > @ Open classroom

HOSTS (2)

@ Alan Cooper
@ Howard Miller

SCREENSHOT — Classrooms
The following are the details that describe the use of the features and S you can benefit from them.

Associated Classrooms with the Classmate — A list of all the classrooms associated with you are available on

this screen. You can select a classroom to perform further operations such as to view the selected classroom
details and to open that classroom.

To select a classroom, move the mouse pointer to the required classroom tile and click on it. A blue tick will

be displayed on the selected classroom tile and its corresponding details will be presented to you on the
right side panel, as shown below.

® CLASSROOMS

Q ‘= list Ig Date v [Z| None v (% all v |
Home
E @ Art History 543

Calendar R Leanardo

Classrooms

o

s
s Art History 543
M Leonardo
Notes
@ Open classroom
|
Tasks
[ 3] HOSTS (2)
;>
Contacts @ Howard Miller
g @ Ti David
My Library
£l MATES (A)
SCREENSHOT — Classrooms
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The classmate can see classroom details including the enrolled hosts, classmates and guests from the right
hand panel. A search bar is also available on the top right of each ‘Host” and ‘Classmates’ section that allows
you to quickly locate a particular participant in the respective classroom.

Note: The classmate can start one-to-one conversation with any of the participant available in the right side

panel. By clicking on the respective user, a one to one conversation will be opened. For more details, please
see the section titled ‘One to One Conversation’.

Open Classroom — The ‘Open classroom’ feature allows you to open a classroom in order to join a live
classroom session if it is being conducted by the host or to engage with other participants via file sharing and

text messaging. To do this, select a classroom that you want to open, and click on the ‘Open classroom’
button from the left side panel, as shown below:

(72] .
® CLASSROOMS |)

‘= List g Date v [Z] Mone v All v

ﬁ Genecology 349
izﬁ n

ﬁ Open classroom
E Hardware Architecture 101 @ on

Genecology 349

_-* @ Open classroom

HOSTS (2)

@ Alan Cooper
@ Howard Miller

CLASSMATES (4)
SCREENSHOT — Classrooms

6.1 Explore Classroom Features

Rainbow Classroom has a rich set of features that build a realistic classroom environment to facilitate better
interaction with its users. It provides a user-friendly experience that is similar to a traditional classroom,
allowing users to continue learning in a virtual classroom environment.

Once you have opened a classroom, the following screen will be presented to you. This section describes all
the classroom features that the classmate has in an online learning medium.
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Art History 543 )
rﬁ Home  Chat Workgroups  Flowcharts  Whiteboards Polls & Quizzes Recordings
- M Leonardo

Pl

10/15/2025 16:56

W Howard miller has stopped the recording
10/15/2025 16:57

Howard Miller has ended the live classroom session
10/15/2025 16:57

Howard Miller has started a live classroom session
10/17/2025 17:55

Howard Miller has ended the live classroom session

10/17/2025 17:57

Howard Miller has started a live classroom session
18:15

Howard Miller has ended the live classroom session
18:17

SCREENSHOT — Classroom

>
b3

HOSTSs (2)

@ Howard Miller
@ Tim David

CLASSMATES (4)

Alan Shepard

G James Anderson
@ Jenifer Wilson
@ Parricia Wilkins

[ ]
Note: If you want to search some specific messages in the conversation of classroom, click on the # icon

highlighted below:

Howard Miller has ended the live classroom session
1/31/2024 20:26

SCREENSHOT — Classroom

—p ] >

A drop-down menu is displayed as shown below. Click on the Show search bar option on the drop-down

menu:

v

Q Show search bar

[2 Turn off notifications

SCREENSHOT — Classroom

Search bar for classroom chat is displayed as shown below:

ALE International proprietary and confidential. Edition # 13
Copyright © 2026. All rights reserved.

Page 45/174



B

Rainbow Classroom — Classmate Guide

Rainbow™
CLASSROOM

Search...

SCREENSHOT — Classroom

L]
Note: If you want to turn off notifications for a particular classroom then click on the # icon highlighted
below:

W W euersE e e

_..E| >

A drop-down menu is displayed as shown below. Click on the Turn Off notifications option on the drop-
down menu:

SCREENSHOT — Classroom

“ee
S

Q Show search bar

- . L
L £ Turn off notifications

SCREENSHOT — Classroom

Notifications for this particular classroom will not be received by the teacher. A snooze notification icon is
also displayed next to the title of the classroom as highlighted below:

Art History 543 iz
Home Chat Workgroups Flowcharts
M Lzcnardo

wihitabmzrde
” owC Whiteboards

10/15/2025 16:56

B -oward miller has stopped the recording
10/15/2025 16:57
SCREENSHOT — Classroom

6.1.1 Joining a Live Classroom Session

The classmate can join a live session in the respective classroom if it is being conducted by the host by
clicking on the Join button displayed on the above screen. Joining a live classroom session will allow the
classmate to interact with the other participants via audio/video sharing, text messaging, file sharing and
screen sharing. These classroom features will only be accessible to you if the host has provided you the

permission to use these features during a live session. The following is a graphical representation of the live
classroom environment.
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Note: The Join button will only be enabled if there’s an ongoing session in the respective classroom
otherwise this button will be disabled.

Switch between tabs during a live session

D

a Art History 543 [z - . - - (=] @'
Home Chat Workgroups Flowcharts Whiteboards  Polls & Quizzes  Recordings  Files
A Leonardo - -

Chat conversation with|
participants of the
session

Howard Miller

il 00:00:47 Leave k‘\ @

Call Details

Use this button to leave the
live session Live session features for classmates

SCREENSHOT — Classroom

6.1.2 Live Session Features

During the live session, you can use the following classroom features to interact with the participants in the
respective classroom.

IMPORTANT!! Please note that you can only use these features if the host has granted you permission. You
will be notified also whether the host has enabled or disabled any feature for you during a live classroom
session.

Note: The classmate can check the availability of a feature by hovering their mouse over a particular feature
and in case that feature is disabled, a tool tip will appear as shown below.

Awudio is disabled by the classroom host

KW @

SCREENSHOT - Live session feature

e Pop-out Call: The feature enables participants to open the live classroom session in a separate,
resizable window. This allows users to continue participating in the audio and video call while accessing
other applications or navigating other areas of Rainbow Classroom without interrupting the ongoing
session.
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To open the live session in a separate window, click the Pop-out Call option by clicking on the Call options
menu as highlighted below:

Pop-out call

Gallery view

Carousel view

Full screen

The live classroom session is displayed in a separate browser window, allowing it to be moved or resized as
required.

Neural Networks
Home
n

Call - Google Chrome

® blank

Neural Networks

8/4/2026 16:31

AC

Alan Cooper

00:06:07

The live session is currently open in a separate window. Would you like to bring it back? Bring Back

After the live session is opened in a separate window, a notification is displayed on the main classroom
screen indicating that the call is currently running in a separate window. The notification also provides a

Return to Call option, allowing the participant to restore the live session to its original layout, as shown
below
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8/4/2026 16:31

AC

Alan Cooper

00:06:07

The live session is currently open in a separate window. Would you like to bring it back? Bring Back

e Share Video — Use the Share Video button displayed at the bottom of the call overlay to share your real-
time video with participants during the live session. To stop sharing the live video, click the respective
button again.

e Mute—The classmate can mute/unmute their microphone by clicking on the mute icon displayed at the
bottom of the call overlay.

o Whiteboard & Watch Together — If a host makes you a presenter during a live session then you can
share a Whiteboard or share a Watch Together session with the participants in a live session, as shown
in the below screenshot:

El Watch Together

2 =
) Screen share

Howard Miller Whiteboard

0B

SCREENSHOT - Live Session

A participant can share an existing whiteboard with the participants or Start a new whiteboard to share with
the participants.
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With Watch Together, you can share a YouTube or Vimeo video in a classroom that will be synchronized with
the classroom’s participants. The presenter who shares the video will have the video controls. It means that
only you will be able to play, pause, rewind or fast forward the video, which will be synced with all of the
participants present in the classroom. This allows them to have a co-viewing learning environment.

Use the Stop button displayed next to Whiteboard/Watch Together option to stop sharing the
Whiteboard/Watch Together with the participants, as shown below.

I;l Watch Together

§ Screen share
=

Whiteboard

SCREENSHOT — Stop WhiteBoard Sharing

e Screen share — The classmate can share their screen with the participants in a live session, as shown in
the below screenshot.

SCREENSHOT — Screen sharing

You will be presented with the following dialogue box that will allow you to choose between the screens
options that you want to share. Select a tab i.e. Entire Screen, Window, Chrome Tab from the top of the
screen and you will be presented with their respective screen options. Choose on the required screen
and then click on the Share button, as shown below.
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Choose what to share with dev-classroom.openrainbow.io

The site will be able to see the contents of your screen

Chrome tab Window Entire screen

Rainbow Classroom

ChatGPT

Select a tab to share

Cancel

SCREENSHOT — Screen sharing

Your selected screen will be shared with the live session’s participants. Use the Screen Share button at
the bottom of the call overlay to stop sharing the screen with the participants, as shown below.

,:a\

Stop screen sharing

BN IR

SCREENSHOT — Screen sharing

User who has shared their screen is displayed following animation
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“You are sharing your screen James Anderson

-
LT T T S

‘sasssssssnsam?

You are sharing your screen

Il dev-classroom.openrainbow.io is sharing your screen.  Stop sharing Hide

SCREENSHOT — Screen sharing

But they can have a preview of their shared screen by clicking on the E'] icon available in the bottom right
corner as highlighted below:

“You are sharing your screen James Anderson

You are sharing your screen

Il dev-classroom.openrainbow.io is sharing your screen. Stop sharing Hide

SCREENSHOT — Screen sharing

Preview of shared screen is displayed as shown below:

You are sharing your screen James Anderson

i 2 S Picture in picture Cgg
% BIU is responsible for establishing cos g
with external peripheral devices and memory via| - BIU prefetches six instruction bytes in advance
system bus. i from memory.
<* Main Purpose of BIU serves is as followed
Q it fetches the instructions from Memory
() it reads data from 10 and Memory
Q it writes data into 10 and Memory
U It provides the address relocation facility
< BIU contains three main parts
0 Segment Registers
O Instruction Queue
U Instruction Pointer

SCREENSHOT — Screen sharing
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e Reactions — The classmates and guests can use different reactions in order to make the live session
much more interactive. The hosts are immediately notified about your reaction.

Following reactions can be used by a student or guest:

e Raise Hand

e Yes

e No

e Confused

e | Understand

o Celebrate

o Like

e Clock

e Request to Speak

Note: Participant of a live session can use same reaction multiple times and the Host of the live session will
receive separate notification every time a participant uses a reaction. This is not applicable for Raise Hand
reaction. It can only be used once and unless allowed again by the Host, a user cannot use this reaction
again in that particular live session.

Leave — Use the ‘Leave’ button displayed on the bottom of the call overlay in order to leave the
respective live session.

e Live Chat — Participants of a live session can also engage in a live session of a classroom via text
messaging and file sharing.

o Notes — Use the ‘Notes’ button to write down any important points that you might need after the live
session ends. You can view, edit and delete your Notes within the live session and after the session from
the Notes option available in the side panel. Please see Notes section for more details.

e Sign Your Attendance — If attendance certificates are enabled for an organization, the following screen is
displayed on the live session interface when the host initiates the attendance process for participants.
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Home Chat Workgroups Flowcharts Whiteboards Polls & Quizzes Recordings

Art History 543

Add Your Signature for Attendance

Sign or upload your signature to confirm your attendance for this session

The classmate can either upload a previously created signature or draw a new one. When Draw

Signature is selected, the following screen is displayed:

Add Your Signature for Attendance

Sign or upload your signature to confirm your attendance for this session

The classmate must draw their signature within the dotted rectangle.
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_ Add Your Signature for Attendance

Sign or upload your signature to confirm your attendance for this session.

e oo | ]

Following option are available to the classmate:

e Reset - Clears the drawing area, removing the existing signature.

e Download - Downloads the drawn signature for future use. The downloaded signature can later

be uploaded as an image.

e Save - Saves the signature and marks attendance for the session with following success message:

Art History 543 ~ . ~ .
Home Chat Workgroups Flowcharts Whiteboards Polls & Quizzes Recordings
M Leonardo

Howard Miller

Note: A host can start session recording based on their preference but a classmate is informed in Live
session that session recording has been turned ON as shown below:
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Howard Miller

wail 00:00:26 Leave ] [ : 5i = m

6.1.3 Call Overlay Display Options

Rainbow Classroom provides the following types of call overlay display options:

1. Gallery View — By default, the call overlay is displayed in a gallery view in which you can see up to twelve
present participants at one time. The participants will be displayed in the small tiles that are scrollable on the
call overlay as shown below:

SCREENSHOT — Gallery View

2. Carousel View — This view displays up to 12 present participants at once at the top of the call overlay, as well
as the person who is currently speaking. The participants will be displayed in the small tiles that are
scrollable on the call overlay as shown below:
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& ® @

Alan Cooper Jennifer Wilson

Jack Reese Patricia Wilkins James Anderson

Jennifer Wilson is speaking

all 00:01:11 k{ @

SCREENSHOT — Carousel View

Note: Gallery view and carousel view tabs are merged to show a single tab at a time. To switch to your

desired call overlay display, click on the tab available in the top left corner and select your preferred
overlay as shown below:

lEl Gallery view

aoo = 5
Carousel view

SCREENSHOT — Call Overlay Display Options

3. Minimized View — In this view, live call is displayed in a minimized overlay view as shown below:

all 00:01:27

Hardware Architecture 101

SCREENSHOT — Minimized View

6.1.4 Main Classroom Tabs

The following tabs are available in each classroom, the classmate can switch between them according to

their requirements. These are the major classroom features that Rainbow Classroom provides to its users in
order to maintain the quality of education in a virtual classroom environment.
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Note: Please note that the classmate can use all of the main classroom tabs when there’s no live session

except the ‘Live Session’ tab which can only be used during a live classroom session.

Art History 543
A Leonardo

Home — Displays the call overlay, only if you have joined a live classroom session

Home Chat

Workgroups  Flow

=1
@
]
D

QP @

SCREENSHOT — Main Classroom Tabs

following screen is displayed:

Art History 543
M Lecnardo

Iz

i

>

Welcome to Art History 543

£

. In case of no live session,

J:P w
&

If a Home screen content is set by the Host, then it is also displayed on this tab as shown below:

&

INTRODUCTION TO GENETICS

WHAT IS YOUR GENOME?

® Your genome can be Ihoughl of as a book thai contains the
instructions fo life.

© Chromosomes cre ihe chapiers in this book.

® DNA are the words written across the pages.

@ The 3,000,000,000 units of DNA that make up your genome are

packaged into 23 pairs of chromosomes and exist in every cell of
your body

Page 1 | 5§ e +
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Chat — The classmate can switch to this tab to engage with the participants in the respective classroom via
text messaging, voice notes, video clips and file sharing. Rainbow Classroom provides three different ways
of sending a text message, as displayed below. Choose the required way according to your requirement.

/

Jun 3, 2027 - 2:58 PM

Important

& Send a message marked as important,
recipient is alerted
Information

@ Send a piece of information you want to
highlight

~— Standard

2
cend g standard messaae
Send a standard message

d a lve

H the liv

d a lve

SCREENSHOT — Chat

You can also send any type of files in a classroom by clicking on the Attachment button displayed at the
bottom of the chat box. The files can be uploaded directly from your computer by using My Computer
option. The files can be attached from your virtual storage devices such as Rainbow Storage, Google Drive

or One Drive.

From

Q My computer

& Storage *

@ Record a video clip

&» Rainbow storage

#\ Google Drive

'ﬂ IE & OneDrive

Note: Files from the Rainbow storage includes the shared files that you have already sent in a classroom or
uploaded using the upload button on the files page.

Note: Credentials and necessary permission rights have to be provided to access files from Google Drive and

One Drive.

In order to send a video recording in chat, click on the icon Attachment button and then click on Record a
video clip option as shown below:
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. A A From
Howard Miller has started a live classroom session
21:34
O My computer
Howard Miller has ended the live classroom session & Rainbow storags
21:38
. ® Record o video clip ‘
@ 1 Enter your text here... < @ 1

SCREENSHOT — Chat

Following screen is displayed:

® Record a video clip

Only people in this chat can view your video. By creating a video, you're consenting to be recorded

SCREENSHOT — Record a Video Clip

You can select audio and video devices of your choices from the relevant buttons. Once you are ready to

record the video clip, click on Start button. Controls on the bottom of the screen changes once recording is
started as shown below:
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® Record a video clip

5 © wu =3

SCREENSHOT — Record a Video Clip

You can either Pause recording or delete the clip by using the relevant buttons. Once you are done
recording your video clip, click on Review button.

® Record a video clip

SCREENSHOT — Record a Video Clip

You can choose to record the clip again or send it in your chat by using the relevant buttons. In case you
choose to record again, previous clip will be deleted. Once you send a recorded clip, it will be displayed in

the chat as shown below:
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Howard Miller has ended the live classroom session

Howard Miller has started a live classroom session

Howard Miller has ended the live classroom session

SCREENSHOT - Chat

Users can see the received clip in picture in picture view by clicking on the Bicon available in the bottom
right corner of the clip as shown below:

X

SCREENSHOT — Chat

If you intend to send a voice message in the chat, click on the ! icon available in the bottom right corner of
the chat box and the message box will be transformed as shown below:

SCREENSHOT — Voice Message Recording

You can pause the recording or delete it altogether by clicking on the relevant buttons. Click on Send
Recording button in order to send your voice message to the chat. It will be displayed in the Chat as shown
below:
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(P 0:00 -19)

SCREENSHOT — Voice Message in Chat
Note: A participant can directly paste Files and screenshots into chat.

Note: Classmates and guests can also delete the messages after sending in a conversation.

Workgroups — Switch to this tab in order to start a live session in any of the available workgroups created by
the host. For more details, please see the section titled ‘Workgroup for Participants’. A classmate can also

create a new workgroup if they have been provided the required permission.

Note: Please note that you cannot start or join a live workgroup session in case you are already engaged in
another live session.

Flowcharts — The classmate can start a flowchart session by switching to this tab. Please see the section
titled ‘Using Flowchart’ for more details.

Whiteboard — By switching to ‘Whiteboard’ tab, the classmate can start a whiteboard that helps them to
take notes during a live classroom session. Please see the section titled ‘Using Whiteboard’ for more details.

Polls & Quizzes — This tab allows classmates to access all of their associated polls and quizzes, as well as
submit responses and view live poll and quiz results. For more details, please see the section titled ‘Polls &
Quizzes in Classroom & Meeting’

Recording — The Recordings tab provides access to recordings of live classroom sessions. It enables
classmates to review previously recorded classroom sessions, allowing them to revisit lectures,
discussions, demonstrations, and other classroom activities at any time.

Select the Recordings tab to display the recording repository, as shown below
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Neural Networks ) . . o ~
& Home Ch&t Workgroups Flowcharts  Whiteboards  Polls & Quizzes  Recordings  Files

Em °Q

Q <l

Select Date Range =]

Tue, Aug 04, 2026

16:21:28 |16:31:29

(10 minutes 1 seco..
15:54:34 |15:57:42
(3 minutes 7 secon.

Fri, Jul 31, 2026

Mon, Jul 27, 2026

No associated data available.

The left pane displays all live sessions conducted for the classroom, grouped by date. Sessions for which a
recording is available are identified by the Recording icon. Use the Select Date Range filter to locate
recordings from a specific period, or browse the list of available sessions.

Select Date Range [=]
Tue, Aug 04, 2026

Fri, Jul 31, 2026

17:27:57 [17:29:27
(1 minute 30 secan...

o 17:00:01 [17:27:48
(27 minutes 47 seco... b

16:59:19 [16:59:56

(36 seconds )

16:56:58 |16:57:48
(49 seconds )

—
—
13:53:39 |13:54:02 —

(23 seconds)

No associated data available.
Mon, Jul 27, 2026 s

Select the required recorded session from the left pane. The Recordings button is displayed in the main
content area, indicating that a recording is available for the selected session.
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Select Date Range ]

Tue, Aug 04, 2026

Fri, Jul 31, 2026

17:27:57 |17:29:27

{1 minute 30 secon..

17:00:01 |17:27:48
{ 27 minutes 47 seco...

16:59:19 |16:59:56

(36 seconds )

16:56:58 |16:57:48
(49 seconds ) Click on the 'Recordings' button below to play back the recorded session.

13:53:39 |13:54:02 (%) Recordings

(23 seconds )

Mon, Jul 27, 2026

Click Recordings to open the recording in a pop-up media player. Use the media player controls to play, pause,
resume or navigate through the recording as required.

»] Neural Networks From : 17:00:01 To:17:27:48
Fri, Jul 31, 2026 Total duration : ( 27 minutes 47 seconds

NEURAL NETWORKS

Note: By default, only the host who records the live session; has access to view and playback the recordings
unless they choose to share recordings with others.

Files — The participant can search and order files received in a classroom through this tab.

In order to view files received and shared in a classroom click on the Files option. Following screen will be
displayed:
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FILES

® Consumed Storage: -

-71.00GB
Total Storage: 1.00 GB

= v

No files found

SCREENSHOT — Files

You can search and sort documents through multiple options available in this screen:

flLes ® Consumed Storage: 1.03 MB 03ME/1.00CE
Total Storage: 1.00 GB i
|2 Bany moer @a- ® Uriond

.g Stumbling through the Open Door The U.S. in Persia and the Standard-Sinclair Oil Dispute, 1920-1925 (Michael A. Rubin) (Z-Library).pdf

SCREENSHOT — Files

When you hover your cursor on any of the available file,

icon is displayed. When you click on the * icon,
following pop-up menu will be displayed:

= ust [ Alfiles v @ Date v E an v

= v

.2 Stumbling through the Open Door The U.S. in Persia and the Standard-Sinclair Oil Dispute, 1920-1925 (Michael A. Rubin) (Z-Library).pdf

[E] Preview

1+, Download

Delete

Eb

SCREENSHOT — Files

You can preview a document or download from this drop-down menu. A file that has been uploaded by the
classmate can also be deleted by it, otherwise Delete option is not displayed.
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7 Joining a Breakout / Exam Room

The breakout rooms are the smaller temporary separate sessions that the host can creates during a live
session of classroom and meeting. It allows the hosts to split classmates of the live session into smaller
groups for collaboration and discussions of their various learning projects. Similarly, exam rooms allow a

teacher to conduct a supervised activity unlike breakout room where the teacher is not formally a part of the
live session.

Once the host starts the live breakout /exam room session in a live classroom or meeting, you will be
automatically joined into your respective breakout/exam room. It is important to note that the classmate
who will join first in the breakout room will be appointed as the breakout room host.

Note: Please note that the breakout room host will not have permission controls to enable/disable the live
session features of the participants. These permission controls will only be available to the classroom hosts if
one of them is present in the respective breakout room session.

= Breakout room 1 Chat _ -~ (42] e
Hnome Cha Yhniteboard settings
W Introduction o Genetics L

202

No one has joined in

«ll 00:01:16

SCREENSHOT - Joining a breakout room
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@ Exam room 1
M Molecular Biology

wll 00:00:15

Leave

Home  Chat

HM

Howard Miller

x [ =

SCREENSHOT - Joining an exam room

7.1  The Graphical Representation for Live Breakout Room

The following is a graphical representation for you to understand the features available in the live breakout
room session.

Call Overlay Options

will 000048 Leave

/ during ongoing breakout room

Switch between these tabs

Molecular Biology

208

No one has joined in

Breakout room host can use this button
to end the ongoing live session,
Classmates can use this button to leave
the respective session

Live session features that classmates can use to interact
in the breakout room. The classmates can only use these
features if they have been granted permission

Conversation with participants of the
respective breakout room session. Files
can also be sent as part of conversation

SCREENSHOT — Graphical Representation of a Live Breakout Room

Use Breakout room details to see
available participants as well as
joined and absent participants
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7.2

The Graphical Representation for Live Exam Room

The following is a graphical representation for you to understand the features available in the live exam

room session.

Switch between these tabs during
ongoing exam room

Call Overlay
Options

wall 00:00:3¢ Leave

Exam room participants can use this

Hardware Architecture 101

HM

Howard Miller

x @ o

button to leave the respective session

Live session features that classmates can use to interactin
the exam room. The classmates can only use these feature
if the classroom host has granted them permission.

Make conversation with participants
of the respective exam room session
Flles can also be shared.

SCREENSHOT — Graphical Representation of a Live Exam Room

Use Exam Room details to see

available hosts & participants

Joined and absent participants
can also be seen

Note: An exam room during live session cannot be created if this feature is disabled for a particular class by

organisation admin.

Note: If enabled by organisation admin, an exam room will be retained even after live session has ended.
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8 Workgroups for Participants

Workgroups are the learning spaces that are created by the host within a classroom or meeting. They are
specifically created for the classmates and guests that allow them to start a live session in any of their
associated workgroups and connect with other participants via audio/video sharing, screen sharing, text
messaging, file sharing, and whiteboard sharing. Not only the host has the privilege to create a workgroup
within the classroom or meeting but if provided permission a participant can also create a workgroup.

It is important to note that any participant available in the workgroup can conduct a live session even
without the presence of the classroom or meeting’s host which helps them to have discussions of various
projects with other participants of the workgroup. However, the hosts can still join the respective workgroup
session whenever they want and will have the supervisory controls of the workgroup.

8.1  View Available Workgroups

To view the available workgroups, click on the Workgroups tab on the side navigation bar and the resultant
screen will be displayed, as shown below.

aas WORKGROUPS

&S ‘= Lst  m Al v ig Dae v [5] None v

Home

Discourse
Calendar n

[

Classrooms

- fm—— discourse

[ﬂ n

@ Open workgroup

Tasks
PARTICIPANTS (6)
2

Contacts @ Tim David
FER @ Parridid Wilking

My Library
MRS Jenifer Wilson

SCREENSHOT — Workgroups

You can also view the available workgroups associated with the classrooms and meetings from the left side
panel. Go to the required classroom or meeting from the side panel and then click on the workgroup option, as
shown below:
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Art Histi 543 @ o
e B Home Chat Waorkgroups Flowcharts Whiteboards Polls & Quizzes Recordings ﬂ @
W Lecnardo —
= =
10/15/2025 16:56
W Howard Miller has stopped the recording
10/15/2025 16:57 HIDSTS2)
@ Howard Miller
Howard Miller has ended the live classroom session

10/15/2025 16:57

@ Tim David

CLASSMATES (4)

Howard Miller has started a live classroom session

1041742025 17:55

Alan Shepard
Howard Miller has ended the live classroom session

10/17/2025 17:57

®  James Anderson

Howard Miller has started a live classroom session

1815 w Jenifer Wilson

Howard Miller has ended the live classroom session @ Patricia Wilkins
1817

SCREENSHOT — Workgroups

8.2  Setting up a Workgroup

Classmates are authorized to created workgroups on their own as well with members of their classrooms or
other members of organisation.

To create a workgroup, go to the required classroom or meeting for which you wanted to create the workgroup
or click on the Workgroups option in the left-hand menu and then click on +New button.

Art History 543 Lz ) ) ) D q
@ Home  Chat] Wo ] Flowcharts ~ Whiteboards Polls & Quizzes Recordings Q
: A Leonardo =

T N =

HOSTS (2)

@ Howard Miller
@ Tim David

CLASSMATES (4)

‘ roeins

2 James Anderson
You have no workgroup

w Jenifer Wilson
@ Partricia Wilkins

SCREENSHOT — Workgroups

The following screen will be presented to you, click on the +New button.
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... Create a workgroup X

Provide a friendly name and a topic. )
NAME *
Please enter name
TOPIC

Please enter topic

| Close |

SCREENSHOT — Workgroup

Note: A student can only add a new workgroup in a classroom if organisation admin has provided them with

necessary permissions.

Provide a suitable workgroup name and topic (if any) in the requisite fields. Once done, Click Next.

On the below screen, the user can add classmates and guests in the respective workgroup.

# Create a workgroup "Tutorial Group" X
Search participants from Genecology 349 .m = )

Available participants (5)

@ Jack Reese o James Vince @ Patricia Wilkins
@ Alan Cooper @ Howard Miller

[ Select all

O Allow self-enrollment Back

SCREENSHOT — Workgroups

A user can add members of a particular classroom or can select members from across the organisation that are
not part of a classroom to be added in a workgroup. Select the required option from the below highlighted tabs:
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s Create a workgroup "Tutorial Group"

X
You can simply "Select all" or click on individual tiles to select or unselect individual participants.
Displays
lsearch participants from Introduction to Genetics (G,) & ;‘F-» participants from
- entire organisation
Available participants (5)

O Select all
Displays Participants

from Classroom
@ Jack Reese 0 James Vince Jennifer Wilson

@ Patricia Wilking @ Alan Cooper

O Allow self-enroliment | Create |

SCREENSHOT — Workgroups

Users can allow self-enrolment feature for a workgroup so that classmates and guests who are not made part of
the workgroup at the current moment can add themselves into the workgroup later on. This feature relieves the

creator of workgroup from the responsibility of adding new users in an existing workgroup.

@ Create a workgroup "Tutorial Group"

MK
You can simply "Select all" or click on individual tiles to select or unselect individual participants.
[search participants from Introduction to Genetics |'u e \‘I
A\ -
Available participants (5) [ Select all

@ Jack Reese 0 James Vince Jennifer Wilson
@ Patricia Wilking @ Alan Cooper

O Allow self-enroliment | Create |

SCREENSHOT — Workgroups

Note: If Allow self-enrolment option is enabled then all the users that are not part of that particular workgroup

will be able to view the workgroup as highlighted below:
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- 4

‘= List v | ama Al v | 5g Date v [=] None v

IS Tutorial Group
1) »

SCREENSHOT — Workgroups

Once all required configurations are made and participants added, click on Create button.

e JIE

Awvailable to join

!

In case you want to create a workgroup for participants of more than one classroom/meeting, then click on
Workgroups tab available in the left-hand panel and then click on +New button. Following pop-up window is

displayed:

#a Create a workgroup

Please enter name
TOPIC
Please enter topic
FOR
@. Classroom/Meeting O Whole Organisation

Search in classroom or in a meeting

SCREENSHOT — Workgroups

Name: Provide name of the workgroup in this field.

Topic: Provide a topic for the workgroup in this field.

| close |

For: Select whether you want to create a workgroup for specific classroom/meeting or for whole organisation

from this option.

A search bar is available at the bottom of the screen to help you find specific classroom or meeting for which
you want to create this workgroup. You can select multiple classrooms or meetings in this section as can be

seen below:
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Create a workgroup
Provide a friendly name and a topic ﬂ
NAME *

Please enter name
TOPIC

Please enter topic
FOR

@ Classroom/Meeting O Whole Organisation

Search in classroom or in a meeting

E Introduction fo Gene... ! Genecology 349

_

SCREENSHOT — Workgroups

Close

Once done, click on Next button. You will be displayed list of all the participants that are part of selected
classrooms/meetings. You can add members of a particular classroom or can select members from across the
organisation that are not part of a classroom to be added in a workgroup. Select the required option from the

below highlighted tabs:

Create a workgroup "Weekend Study Group"

Search participants from Genecology 349

Available participants (5)

@ Jack Reese
@ Patricia Wilkins

o James Vince
@ Alan Cooper

O Allow self-enroliment

SCREENSHOT — Workgroups

D & )|

O Select all

Jennifer Wilson

[ Back |

Rest of the process is similar to the process explained earlier in this section.

ALE International proprietary and confidential.
Copyright © 2026. All rights reserved.

Edition # 13

Page 75/174



Rainbow Classroom — Classmate Guide s

Rainbow™
CLASSROOM

8.3  The Graphical Representation for Available Workgroups

The following is a graphical representation for you to understand the features available on the “Workgroups’

screen.
Select specific category of Use this filter to group
workgroup to view the available workgroups
aaa WORKGROUP
Search for specific
workgroup
Select the == List v & Al v GIg Date v [S] None v /

preferred view of

the workgroups \
B Tutorial Group

Use this filter to order the
available workgroups

Tutorial Group

Details related to a
particular workgroup

v

@ Open workgroup

,'0 Add participants in workgroup

Ti] Delete workgroup

PARTICIPANTS (4)

@ Jennifer Wilson

SCREENSHOT — Workgroups

Following options are available to a teacher to organise the display of the available Workgroups:

View as: Classmate can view the Workgroups either in the form of List or Icons by simply clicking on this icon
as shown below:

s WORKGROUPS

&

List| gma Al v Ig Date v  [Z] None ~ + New [

Tutorial Group .
I Genecology 24€ -

SCREENSHOT — Workgroups

Show: A classmate can configure to display following categories of Workgroups:

e All—Displays all the Workgroups in which the user is included.
e Created by Me — Displays specific workgroups that are created by the user.
e (Created By Others — Displays workgroups that a user is part of but are created by some other user.

e Available to Join — Displays workgroups that a user is not currently part of but can join because the creator of
the workgroup has enabled the self-enrolment feature.
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‘= List v e Al v i@ Date v [S] None v 4 New 1>
Tut
nooam Al
by
am Creoted by me
ol
gim Crected by others
'..E" Available to join
SCREENSHOT — Workgroups
Sort By: Classmate can sort the available Workgroups based on:
e Date
e Name
e Topic
= List v e Al w Zg Date v |[Z] None w + New B ‘
Sort by
Tutorial Group o
M To discuss and ass Z@ Dote
i Mame
; Tepic

SCREENSHOT — Workgroups

Group By: Classmate can group the workgroups based on the topics by using the below highlighted option:

\

= List v g Al v Sg Date w + New [

Tutorial Group
I_::EI.EEE"_EEEE'. E Ncne

[A] Mame

[®] Activity Date
(2] Users

(@] Dote created
[o] Association

I Tepic

SCREENSHOT — Workgroups
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Whenever a user hovers the cursor over a workgroup, an & icon is displayed in right corner of its tile as
highlighted below:

‘= List v e Al v

Tutorial Group
n

Zg Date v  [Z] None w

>
—[:]

SCREENSHOT — Workgroups

When the user clicks on the & icon, following drop down is displayed:

@ Open workgroup

ﬁ'} Add participants in wor...

——

LY Delete workgroup

SCREENSHOT — Workgroups
You can open workgroup, add participants in workgroup or delete a workgroup through these options.

8.4  Open Workgroup

The ‘Open Workgroup’ feature allows you to open a workgroup in order to start a live session or to engage
with other participants via audio/video sharing, file sharing, text messaging, screen sharing and whiteboard

sharing. To do this, select a workgroup that you want to open, and click on the ‘Open Workgroup’ button
displayed on the ‘“Workgroup Details’ tab.
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= List v

i

e Al v g Date v

[E] Mone ~

Tutorial Group

= - KN

==

® Add participants in wor...

]

Delets workgroup

Tutorial Group
niroduction to Genelics

A To discuss and assis

@ Open workgroup

® Add participants in workgroup

0] Delete workgroup

PARTICIPANTS (4)

® Jennifer Wilson

SCREENSHOT — Workgroup

You will be presented with the following screen.

discourse

Chat Flowcharts Whiteboards Polls & Quizzes
M Molecular Biology

Calendar

®

Classrooms

Warkgroups

Notes

Howard Miller has started a workgroup live session
10/17/2025 20:23

Howard Miller has ended the workgroup live session
10/17/2025 20:24

My Library

SCREENSHOT — Workgroup

discourse

No associated data available.

R Malecular Biology

PARTICIPANTS (8)

@ Tim David
@ Patricia Wilkins
@ Jenifer Wilson

Jack Rebinson

Note: In case another participant has already started a live workgroup session then a ‘Join’ button will be
available on the above screen that will allow you to join that live workgroup session.

8.5  Starting a Live Session in Workgroup

Any participant available in the workgroup can start a live session by clicking on the Start button from the
above screen and the other available participants will be able to join the respective session. The following is
the graphical representation of the live session started in a workgroup.
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Switch between live session, chat, flowcharts,
whiteboards, and Files etc

discourse N
Home Chat Flowcharts Vhiteboarads
A Molecular Biology

I[De
&

209

No one has joined in

il 00:00:33

End the session by clickil
this button

Chat with participants of live Use .thla b tO.V.IEW the
. . . . . . . available participants
Live Session features to interact with participants session and share files

SCREENSHOT — Graphical representation of Live workgroup Session

8.6  Edit Workgroup topic / topic

If a classmate has created a workgroup then they are authorized to edit work group topic or the topic of a
workgroup. Hover your cursor next to the topic of Workgroup and the i icon will be displayed as shown below:

Tutor Group 48

. For general discourse & work-

related suagestions

Chat

Update workgroup details

SCREENSHOT — Edit Workgroup Topic

Following pop-up window is displayed when you click on the [# icon:

a Update workgroup details

Rename the workgroup or change its topic

Tutorial Group

To discuss and assist

[ |

SCREENSHOT — Edit Workgroup Topic

Enter your desired name and topic of workgroup and press on Update button.
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8.7

Main Workgroup Tabs

If a classmate has created a workgroup then following tabs are available in each workgroup.

Note: Please note that the host can use all of the tabs when there’s no live session except the ‘Home’ tab which
can only be used during a live workgroup session.

After Class Discussions

M Art History 543

Chat

Flowcharts

Whiteboards

SETNES

SCREENSHOT -

!

Workgroup

en
N

If a classmate is only a member of a workgroup then following tabs are displayed in each workgroup to that

particular user.

discourse

M Molecular Biology

Chat

SCREENSHOT — Workgroup

= G
RS

Home — Displays the call overlay, if a live session is being conducted by a member of the workgroup. This
tab will be disabled in case you have not started / joined a live session.

Chat — The classmate can switch to this tab to engage with the participants in the respective workgroup via
text messaging and file sharing. Rainbow Classroom provides three different ways of sending a text

message, as displayed below. Choose the required way according to your requirement.

Alan Coope

Alan Coope

Important

Information

@ Send apisce of information you want fo

ight

2

. Standard

Alan Coops

Alan Coope

Alan Coops

SCREENSHOT — Conversation

You can also send any type of file in a workgroup by clicking on the Attachment button displayed at the
bottom of the chat box. The files can be uploaded directly from your computer by using My Computer

option. The files can be attached from your virtual storage devices such as Rainbow Storage, Google Drive
or One Drive.
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From

Q My computer

& Storage * &» Rainbow storage i

@ Record a video clip f} Google Drive

"E? | = & OneDrive

Note: Files from the Rainbow storage includes the shared files that you have already sent in a classroom or
uploaded using the upload button on the files page.

Note: Credentials and necessary permission rights have to be provided to access files from Google Drive and
One Drive.

In case of offline mode, chat tab of Workgroup offers additional functionality of sending voice messages and
video clips. In order to send a video recording in chat, click on the icon Attachment button and then click on
Record a video clip option as shown below:

i ; q From
Howard Miller has started a live classroom session

21:34
O My computer

Howard Miller has ended the live classroom session & Roinbow storage
21:38

) ® Record o videa clip

@ ! v e
t
SCREENSHOT — Chat
Following screen is displayed:
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® Record a video clip

‘ Cancel

SCREENSHOT — Record a Video Clip

You can select audio and video devices of your choices from the relevant buttons. Once you are ready to

record the video clip, click on Start button. Controls on the bottom of the screen changes once recording is
started as shown below:

® Record a video clip

5 © wu =3

SCREENSHOT — Record a Video Clip

You can either Pause recording or delete the clip by using the relevant buttons. Once you are done
recording your video clip, click on Review button.
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® Record a video clip

SCREENSHOT — Record a Video Clip

You can choose to record the clip again or send it in your chat by using the relevant buttons. In case you

choose to record again, previous clip will be deleted. Once you send a recorded clip, it will be displayed in
the chat as shown below:

Howard Miller has ended the live classroom session

Howard Miller has started a live classroom session
21:52

Howard Miller has ended the live classroom session
21:54

SCREENSHOT - Chat

Users can see the received clip in picture in picture view by clicking on the B icon available in the bottom

right corner of the clip as shown below:
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SCREENSHOT - Chat

If you intend to send a voice message in the chat, click on the L icon available in the bottom right corner of
the chat box and the message box will be transformed as shown below:

o @ w2z || w

SCREENSHOT — Voice Message Recording

You can pause the recording or delete it altogether by clicking on the relevant buttons. Click on Send
Recording button in order to send your voice message to the chat. It will be displayed in the Chat as shown
below:

(I' 0:00 19)

1745

! 7 @ 1
SCREENSHOT — Voice Message in Chat

Note: A participant can directly paste Files and screenshots into chat.

Whiteboards — The classmate can start a whiteboard session by switching to this tab. Please see the section
titled ‘Using Whiteboard’ for more details.

Polls & Quizzes — The classmate can use this tab to start Polls & Quizzes by creating a poll or quiz as well as
use their existing templates and share it with the respective workgroup. For more details, please see the
section titled ‘Forms in Classroom & Meeting’.

Reports — By switching to this tab, the creator of the workgroup can see automatically generated reports
related to attendance according to the date and time on which the live session was conducted. For more
details, please see the section titled ‘Reports’.

Settings — The creator of the workgroup can use this tab to update the avatar. That particular classmate can
also search and order files and recorded sessions on this tab.
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fhiteboard Polls & Quizzes Reports Settings ~ —

Select avatar

-
[
@ Files
Patricia Wilkins has been added to tmerworrgroup=——————e

SCREENSHOT - Settings

In order to upgrade avatar of your workgroup, click on Select Avatar. Following screen will be displayed:

& Select avatar X

Avatars are a great way to create a visual indication of the course and its content. ()

Search avatar ...

Drag and drop your image here

| R i —— ]
------------------------ i

pixabay &7

=1

SCREENSHOT — Select Avatar

You can either drag and drop your preferred avatar from your PC or select an avatar from pixabay
collection. You can use Upload button to browse for the avatar from your PC. Once you have selected an
avatar, click on Apply Button as highlighted below:

a Select avatar X

Avatars are a great way to create a visual indication of the course and its content.

Search avatar .

i, o Pk innci) [ e ——
pixabay a7

=l

SCREENSHOT — Select Avatar

Avatar of workgroup will be updated as highlighted below:
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m Tutorial Group Chat
a

M 7o discuss and assist

SCREENSHOT — Workgroup

In order to view files received and shared in a workgroup click on the Files option. Following screen will be
displayed:

FILES

= List v [E] Allfles v I@ Date v El an v

Perspectives_in_Social_History_of_Coloni.pdf
SCREENSHOT — Files
You can search and sort documents through multiple options available in this screen:
FILES !
| = List v [E] Alifiles v @ Date v [E an ~

.Z Perspectives_in_Social_History_of_Coloni.pdf

SCREENSHOT — Files

When you hover your cursor on any of the available file, * icon is displayed. When you click on the * icon,

following pop-up menu will be displayed that can be used to preview the requisite file:

FILES

‘= List v [S] Alfiles v @ Date v = an v @ Upload

-g Perzpectives_in_Social_History_of_Coloni.pdf l

IE‘ Preview

SCREENSHOT — Files

Note: In settings tab, only file option is displayed to a classmate if they have not created that particular
workgroup.
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9 Using Meetings

Rainbow Classroom offers general meetings that can be used for any purpose such as discussions and
announcements by the host. The participants can interact in a meeting via file sharing, text messaging,
whiteboard and screen sharing as well as have a collaborative live session. Only an organisation admin can create
a meeting.

To view the meetings lined up for you, click on the Calendar tab in the left side panel and see for specific entries
that are different from a classroom session (entries for meeting are grey coloured instead of a classroom’s blue)
as highlighted below:

@ U]
CALENDAR o
Monday, February 5, 2024
Vonth | Wee FEbmary 5, 2024 After Class Practice Session

Monday

18:00

19:00 1

H 19:50 - After Class Praclice Session

20:00
21:00
22:00

23:00

SCREENSHOT — Calendar

When you click on a meeting, the right-hand panel is displayed with details displayed for respective meeting as
shown below:
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[E] cALENDAR

1= (4

[ Today | o February 5, 2024

Monday

18:00

19:00
l After Class Practice Session

| [E® 19:50 - After Class Practice Session

20:0¢

LIVE SESSION

Start time
21:00 n

. ° End time

22:00

@ After Class Practice Sessior

23:00

SCREENSHOT — Meeting Details in Calendar

In order to open the meeting, hover over the link of the meeting. * icon appears and once a user clicks on the

= icon, they are displayed an option to open the respective meeting as highlighted below:

Parent Teacher Meeting

LIVE SESSION

o Start time

o End time

@ Parent Teacher Meeting :
| @ Open mesting

SCREENSHOT — Calendar

You will be presented with the following screen.
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After Class Practie o ‘ o o . . o —— ﬁ@ Q
A e — Home Chat Warkgroups Flowcharts Whiteboards Polls & Quizzes Recordings | = |oin | _
HOST

w Howard Miller

CLASSMATES (2)

w Jenifer Wilson
w James Anderson

No messages yet, start your chat!

SCREENSHOT — Meetings

Note: If you want to search some specific messages in the conversation of meeting, click on the = icon
highlighted below:

After Class Practie _ _ — D >
Home  Chat Workgroups  Flowcharts  Whiteboards Polls & Quizzes Recordings ‘ = Join ‘ _D_
M after Class Practie =

—- B

SCREENSHOT — Meetings

A drop-down menu is displayed as shown below. Click on the Show search bar option on the drop down
menu:

N

Q Show search bar

[Z Turn off notifications

SCREENSHOT — Meeting

Search bar for meeting chat is displayed as shown below:

/ PP

Search...

SCREENSHOT — Meeting
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Note: If you want to turn off notifications for a particular meeting then click on the # icon highlighted
below:

After Class Practie ) - _ — D >
Home Chat Workgroups  Flowcharts  Whiteboards Polls & Quizzes Recordings ‘ = Join ‘ _D_
W after Class Practie -— =

_.|:||—> b3

SCREENSHOT — Meeting

A drop-down menu is displayed as shown below. Click on the Turn Off notifications option on the drop-
down menu:

e
e

Q Show search bar

J;% Turn off notfifications

SCREENSHOT — Meeting

Notifications for this particular meeting will not be received by the teacher. A snooze notification icon is
also displayed next to the title of the meeting as highlighted below:

After Class Practice Session
Home Chat

I After Class Practice Session

SCREENSHOT — Meeting

9.1 Joining a Live Session in Meeting

The classmate can join a live meeting session in the respective meeting if it is being conducted by the host
by clicking on the Join button displayed as highlighted below:
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After Class Practie - - - D
Home Chat Warkgroups Flowcharts s Polls & Quizzes Recordings
M After Class Practie b

HOST

m Howard Miller

CLASSMATES (2)

@ Jenifer Wilson

L James Anderson

Howard Miller has started a live meeting session

19:26

SCREENSHOT — Meetings

Joining a live meeting session will allow classmate to interact with the present participants via audio/video
sharing, text messaging, file sharing and screen sharing. These meeting features will only be accessible to
you if the host has provided you the permission to use these features during a live meeting session. The
following is a graphical representation of the live meeting environment.

Note: The Join button will only be enabled if there’s an ongoing session in the respective meeting otherwise
this button will be disabled.

| Call Overlay display options

Switch between tabs during a
live session

1

ffter Class Practice Session £z - . . .
Home  Chat Vorkgroups ~ Whiteboards Polls & Q
M After Class Practice Session

After Class Practice Session

uizzes  Files

|[:)9

Howard Miller

il 00:00:16 Leave m\ [+] e Meeting Details

Use this button to leave a live Use this icon to chat with other Mot
: otes
session Live Sessions features available to participants of the live session
participants

SCREENSHOT — Graphical representation of Live Meeting Session
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10 Using Whiteboard

IMPORTANT!! Whiteboards created prior to Rainbow Classroom version 2.1.1 by using older interface are no
longer available.

Whiteboard is a primary tool for any traditional or virtual classroom environment that is majorly used for the
interaction and collaboration between teachers and students. Rainbow Classroom provides a whiteboard
feature that the hosts can use and share for the participants to annotate on (if whiteboard editing
permissions are allowed to the participants). The whiteboard has a variety of tools for drawing, typing, and
doing anything else that would be done in a regular classroom.

The classmate can use a whiteboard in the following two ways:

1. Online Whiteboard: The classmate can annotate on a whiteboard shared by the host during a live
session only if the host has granted whiteboard editing permissions to them.

2. Offline Whiteboard — The classmate can use a whiteboard without any live session in the classroom,
workgroup, and meeting.

Note: Please note that the classmate cannot share a whiteboard in a classroom or meeting session in an
online or offline mode.

Whenever a whiteboard tab is accessed by a classmate following screen is displayed:

Art History 543 Lz ) i . ) B D *
Home Chat Workgroups  Flowcharts| Whiteboards | Polls & Quizzes  Recordings  Files ia)
A Leonardo =
<l

i}

>

Welcome to Art History 543

SCREENSHOT — Whiteboard

Following options are available to a classmate to organise the display of the available Whiteboards:

View as: Classmate can view the Whiteboards either in the form of List or Icons by using the below highlighted
option:
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Sg Modified date ~  [S] None w >

1

Advacements in Gene

Untitled-1-1707146021...

SCREENSHOT — Whiteboard
Sort By: Host can sort the available Whiteboards based on:
e Modified Date

e Created Day
e Name

—-— /

= List v | S5 Modified date | [Z] None w >

8]

Meodified date

Created date

|
[#]
3
o

SCREENSHOT — Whiteboard

Group By: Host can group the Whiteboards based on the topics by using the below highlighted option:

‘= List v Ig Modified date v A—— [

E Untitled-1-1689690394672 IE‘ Mone

I Topic

SCREENSHOT — Whiteboard

10.1 Joining an Online Whiteboard Session

If the host has shared an online whiteboard during a live session, a classmate can join it by going to the
‘Whiteboard' icon displayed on the call overlay, as shown below.
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Freshman Class in Wolowitz Center

HM

Howard Miller

all 00:00:37 Leave ﬁ! n El

SCREENSHOT - Live Session

You will be presented with whiteboard screen where the classmate can do their required editing i.e. add
comments or notes.

If the shared whiteboard was created prior to Rainbow Classroom version 2.1.1 then it will be displayed with
old interface.

In case a whiteboard is created with new interface then following Whiteboard screen will be displayed to the
classmate if editing is enabled by the host:

Show carousel

all 00:03:12 Leave

Note: Please note that the classmate will only be able to do editing on the whiteboard if the host has
granted them the whiteboard editing permission.
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10.2 Graphical Representation of Whiteboard in Live Session

The following is a graphical representation of the whiteboard, when the host starts it and allows editing for
the participants of the live session.

Extended Menu
options about

the whiteboard |Redo ! Und_o the |
latest action

Delete / Duplicate
selected ltem

@
Colour Selection
Saves the P
whiteboard
Export as PDF

Edit

Editing
options for
Whiteboard

View

Preference Preferences.
options like dark
mode and show
grid

Shape Filling Options|
Shape outline Options|

Zoom
Information

Style Options

Shape Tool Optiens

Shape Tool Options

SCREENSHOT — Whiteboard in a Live Session

Note: A user can simply select an element on the Whiteboard (Shape, line etc.) and Press Delete button to
erase it.

10.3 Offline Whiteboard for Participants

To get started with an offline whiteboard, go to the required classroom, workgroup or meeting and click on
the Whiteboard tab displayed at the top bar, as shown below.

Art History 543 Lz
A Leonardo -

f

<l

i}

>

Welcome to Art History 543

SCREENSHOT — Whiteboard

Note: Please note that the whiteboard list will only appear if you have saved an offline whiteboard before.
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Click on an existing Whiteboard or open a new Whiteboard by clicking on the option. In case of a
new Whiteboard, following screen is displayed:

Start a new whiteboard

TSelect an existing or start with a blank whiteboard.

B8 Icons f@ Modified date

m Templates My Whiteboards Others

BLANK WHITEBOARD

SWOT Analysis

Tempiate WOT ANALYSIS

?

—_——
oO—-_0

| &

Flow Chart

T_0
O—E=)—0
@3¢ ©

Eubble Map

o
=7 i
@m- - {;:
@)
"~

SCREENSHOT — Whiteboard

Cance' m

You can either select to open an existing whiteboard, start a blank whiteboard or use any of the available
templates to start your new whiteboard. Following template options are available:

o SWOT Analysis
e Flow Chart

e Bubble Map

e Linear Diagram

Searching for your desired Whiteboard is made easy with Grouping options like All, templates, My Whiteboards

and Others as shown below:
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Start a new whiteboard SR

TSelect an existing or start with a blank whiteboard

B2 Icons S Modified date v

@D roroees  wywmieoaras | Otners | |mm——

@ Rl s 0T ANALYSIS ‘ ? ? @
.\

BLANK WHITEBOARD

SWOT Analysis Flow Chart Bubble Map

Template )
-

-

O—

\'“'@_ 1

SCREENSHOT — Whiteboard
You can search a whiteboard by entering the name in search bar. Whiteboards can be sorted by Modified date,
created date and Name as shown below:

Start a new whiteboard X

TSelect an existing or start with a blank whiteboard.

B2 Icons Sg Modified date

Sort by

All Others

Madified date

S Created Date P

i Name

BLANK WHITEBOARD

SCREENSHOT — Whiteboard

Note: Please note that features will be the same for an offline and an online whiteboard. For details of
whiteboard features, please see the section titled ‘Graphical Representation of Whiteboard'.

In case of Import file option, you can upload images. Supported file format for import option include jpg, jpeg,
bmp, gif and pdf. Maximum allowed file size for background files is 10 MB.

Snapshot of Saved Whiteboard is set as preview tile in list of Whiteboards as shown below:
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B0 |cons g Modified date v [S] None |-

Advancements in Gene

Untitled-1-1707146021 ..

SCREENSHOT — Whiteboard

Preview will be available if user has saved the Whiteboard. This makes it easier for user to identify a whiteboard
without having to rename it every time a change is made in whiteboard.

Note: Content on Whiteboard is auto-saved every 30 seconds.
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11 Using Flowcharts

Rainbow Classroom provides a Flowchart feature that can be used to visually explain complex processes and
workflows. A typical flowchart in Rainbow includes a range of tools that enable hosts to draw, label and illustrate
relationships between different elements, thus allowing hosts and participants to present information in a
structured and interactive manner.

Whenever a flowchart tab is accessed by a participant, following screen is displayed:

Art History 543 £z (7] s
m ¥ - Home Chat Woarkgroups Flowcharts Whiteboards Polls & Quizzes Recordings D
A Leonar do - =

HOSTS (2)

w Howard Miller
@ Tim David

CLASSMATES (4)
Alan Shepard

L]

ames Anderson
You have no personal flowcharts. !

w Jenifer Wilson
@ Patricia Wilkins

SCREENSHOT — Flowchart

Following options are available to a teacher to organise the display of the available Flowcharts:

View as: Host can view the Flowcharts either in the form of List or Icons by clicking on the highlighted option:

Art History 543 - _ o
Home Chat Workgroups Flowcharts Whiteboards Polls & Quizzes
M Lecnardo

EE lcons ; Modified date v

T [ ye—" PU—

Data Flow Diagram - 5tan...

SCREENSHOT — Flowchart

Sort By: Host can sort the available Flowcharts based on:

e Modified Date
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e Created Day
e Name
Art History 543
P&' Home Chat  Workgrol
: M Lecnardo /
EE lcons ; Meodified date W
Sort by
==
L l— f¢ Modified date
. Sg Crested date
S | ﬁ Name
Data Flow Diagram - Staf...
SCREENSHOT - Flowchart
11.1 Creating a flowchart
To get started with a flowchart, go to the required classroom, Workgroup or meeting and click on the
Flowchart tab displayed at the top bar, as shown below.
':rtL:ztr::y 243 = Home Chat Workgroups Flowcharts | Whiteboards Polls & Quizzes Recordings _D_Q @
1 .
HOS5TS (2)
@ Howard Miller
@ Tim David
m CLASSMATES (4)
Alan Shepard
You have no personal flowcharts. § James Andersen
w Jenifer Wilson
@ Partricia Wilkins
SCREENSHOT — Flowchart
You can also find a option, click on it in order to start the flowchart. Following screen is displayed:
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Start a new flowchart

I(;| >'<
Select an existing or start with a blank flowchart.
oo 1 — -
oo lcons @ Modified date v

m Templates

My Flowcharts Others

My Template

Mind Map - Basic

My Template —

‘ | gEmema
85 ® =iy R
S - B a Eeeons

SCREENSHOT — Flowchart

You can either select to open an existing flowchart, start a blank flowchart or use any of the available templates

to start your new flowchart.

Searching for your desired Flowchart is made easy with Grouping options like All, templates, My Flowcharts and

Others as shown below:
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Start a new flowchart

Select an existing or start with a blank flowchart.

EE lcons i Modified date v

Al

Templates My Flowcharts Others fp—

My Template

BLANK FLOWCHART

Mind Map - Basic

- -
- =" EDe M =
. 2 ! . e @ ;
= L i e ol =
R L

SCREENSHOT — Flowchart

You can search a flowchart by entering the name in search bar. Flowcharts can be sorted by Modified date,

created date and Name as shown below:

Start a new flowchart

I(z X
Select an existing or start with a blank flowchart.
oo | — =
oo lcons @ Modified date v
o -
Modified date
© =
@ Created date y o
: ), ©
)
S
o =
Mind Map - Advance Mind Map - Basic
- = OEDe M m
o ® - T o
) . | P _ |
= P ll Se==

SCREENSHOT — Flowchart
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Once you have selected your desired flowchart, click on Create/Create a Copy button. Flowchart is created
and displayed as shown below:

swimlane Flowchart - Advanc...

X <l
& @ w, 0 O O = - 2 A & & M Library
- % +
SCREENSHOT — Flowchart

Snapshot of Saved Flowchart is set as preview tile in list of Flowcharts as shown below:

EE lcons i Medified date v

¢
ll=e*mm
lﬂ-gﬂ‘-
!fﬂo-n 8 |—
i

Swimlane Flowchart - Adv...

SCREENSHOT — Flowchart

Preview will be available if user has saved the Flowchart. This makes it easier for user to identify a flowchart
without having to rename it every time a change is made in flowchart.

11.2 Graphical Representation of Flowchart shared in Live Session

The following is a graphical representation of the flowchart
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Decision Tree Diagram - Stan... - X<l
Eraser
/ Flowchart Options [ocke the tool]
s a[w o0 o 0 - - ola d & —s @ o
B save Ctrl+S 1 Text
Commonly used or
El Exportimage.. Crrl+Shift+b Hand Tool Insert the question or decision you plan on analyzing here pinned elements
4 command palette i
Should i play golf?
Q, Find oncanvas Ctrl+F
Help
W Resetthe canvas \( l
The weather is sunny. The weather is overcast. The weather is rainy.

Canvas background
O Pro Con Pro Con Pro Con

The sunny weather will It could be too hot if it is With it heing overcast, | When it is overcast, my The rain will clearthe air. | cannot carry an umbrella

make me energized and full sun can better see the course.  friends typically do not consistently while I'm

happy. Josin me on the course. golfing.

I Zoom I |RedoIUndo the a:tionl

SCREENSHOT — Flowchart in a Live Session

Note: A user can simply select an element on the Flowchart (Shape, line etc.) and Press Delete button to erase it.
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12 Polls & Quizzes

It can be challenging for the classmates to interact purposefully in a virtual classroom environment especially
when it comes to class evaluations and accessing study material that is shared by their teacher. In order to
provide a wholesome learning experience to classmates, Rainbow Classroom offers a ‘Polls & Quizzes’ feature
through which the classmates host can participate in an interactive classroom using ‘Polls’ and ‘Quizzes’.

12.1 Polls

The polling in a classroom and meeting allows the classmates to participate in the class more willingly. It
helps the classmates to give and get live feedback from other participants. The classmates who prefer not
to share their thoughts in front of the class can benefit from the polls because it will allow them to express
themselves while staying anonymous.

The classmate can use polls in the following two ways:

1. Offline Mode — Use poll via the main tab ‘Polls & Quizzes’ in the classroom or meeting.
2. Online Mode — Use poll via the call overlay of a live classroom or meeting session.

To give you an overview of all the available features of polls, we have explained the process in detail for a
classroom below.

12.1.1 Offline Mode

To get started with polls in an offline mode, go to the main classroom tabs and click Polls & Quizzes displayed at
the top bar, as shown below:

Art History 543 rz L] *
E ¥ Home  Chat workgroups  Flowcharts vhiteboards | Polls & Quizzes |Recordings  Files | @
A Leonar do - =

= List i@ Modified date v Al v [E] Al v [E] None v r &|

m

Engagement & Participation (1) Not submitted

Closed

Assessment (1) Not submitted

Closed

Warksheet (1) Not submitted

Closed

Course Evaluation (1) Not submitted

Closed

Not submitted

Unrtitled-1762508086777 Not submitted

Closed

SCREENSHOT - Polls & Quizzes

The poll will be available in the following three ways, as shown in the below screenshot as well:

o Not Submitted — If a poll is displayed as ‘Not submitted’, then you can submit your response for the
respective poll.
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e Submitted —If a poll is displayed as ‘Submitted’, it means that you have already submitted your response
for the respective poll.
Note: It is important to note that you cannot submit a response for a poll more than once.

[ ]

Not Submitted and Closed — If a poll is displayed as ‘Not Submitted” and ‘Closed’, it means that you have

not submitted your response for the respective poll and it has been closed by the host to accept any
responses.

Submit Response

To submit a response for a poll displayed as ‘Not Submitted’, go to the required poll menu options by clicking

-
on * icon and click on Submit as shown below.

Assessment (1) N bmitted :
ot submitte .
14:46 -

</ Submit
Untitled-1762508086777
14:42

SCREENSHOT - Polls

You will be presented with the following screen. Attempt the respective poll and submit your response.

5 Assessment (1)

X

Imagine you are tasked with implementing the concept discussed today in a real-world setting. What
steps would you take?

Match the concept with its correct description.

o 1+ e + e 1+

SCREENSHOT - Poll
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Note: You can download a poll as PDF file by clicking on Export button available in the top-right corner.

You will get a notification on your screen indicating whether or not the Polls & Quizzes submission was
successful.

View Poll Results

The classmate can get live results of the whole class that will help them to know majority of the participant’s
opinions easily. The live poll results will show the participant’s response to each answer of the question. To

view poll results, go to the required poll menu options by clicking on * icon and click on Submit as shown
below and click on Poll Results as shown below.

Assessment (1) . . .
Submitted =

Untitled-1762508086777

Screenshot- Polls

12.1.2 Online Mode

Once the host has shared a poll during a live classroom session, it will be displayed to you on the call overlay,
as shown below:

Hide carousel

Imagine you are tasked with implementing the concept discussed today in a real-world setting. What steps would you take?

Match the concept with its correct description.

SCREENSHOT — Poll in Live Session

An immediate notification is displayed in the conversation tab as highlighted below:
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Show carousel

Howard Miller

has assigned a poll to you

SCREENSHOT — Poll in Live Session

Important!! Please note that if the host ends the live session, then you will not be able to attempt the
respective poll.

Note: Please note that a poll's features will be the same in both offline and online modes. Please see the
above sections for more information.

12.2 Quizzes

Quizzes in a classroom and meeting allows the classmates to participate in a more constructive manner.

Their evaluation for a particular topic or class can be performed by their teachers in real time allowing for a
more robust learning experience.

The classmate can take quizzes in the following two ways:

Offline Mode — Take a quiz via the main tab ‘Polls & Quizzes’ in the classroom or meeting.
Online Mode — Take a quiz via the call overlay of a live classroom or meeting session.

To give you an overview of all the available features of quiz, we have explained the process in detail for a
classroom below.

12.2.1 Offline Mode

To get started with quiz in an offline mode, go to the main classroom tab and click Polls & Quizzes displayed
at the top bar, as shown below:
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Art History 543 rz . (50] *
Home Chat Workgroups Flowcharts Whiteboards Polls & Quizzes Recordings Files D_
W Leonar do - =
‘= List @ Modified date v Al v [E Al v [E] None v r &|
—_ Collaboration Feedback (1)
=,
Assessment (1)

SCREENSHOT — Polls & Quizzes

The quizzes will be available in the following three ways, as shown in the below screenshot as well:

o Not Submitted — If a quiz is displayed as ‘Not submitted’, then you can submit your response for the
respective quiz.

e Submitted — If a quiz is displayed as ‘Submitted’, it means that you have already submitted your
response for the respective poll.

Note: It is important to note that you cannot submit a response for a quiz more than once.

o Not Submitted and Closed — If a quiz is displayed as ‘Not Submitted’ and ‘Closed’, it means that you have
not submitted your response for the respective quiz and it has been closed by the host to accept any
responses.

Submit Response

To submit a response for a quiz displayed as ‘Not Submitted’, go to the required quiz menu options and click
Submit as shown below:

Collaboration Feedback (1) .
Mot submitted i
%/ Submit
Assessment (1) /

SCREENSHOT — Submit Reponses

You will be presented with the following screen. Attempt the respective quiz and submit your response.
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:THiSt:w 243 = Home Ch.at Workgroups  Flowcharts Whiteboards

— (0] o
Polls & Quizzes Recordings Files ™ |oin | Q @

<l

B Collaboration Feedback (1)

X

Total Marks: 0

How would you rate the level of interaction during the session?

Excellent
Good
Fair

Poor

Did you feel encouraged to contribute or participate?

SCREENSHOT - Quiz

You will get a notification on your screen indicating whether or not the Polls & Quizzes submission was
successful.

View Quiz Results

The classmate can get live results of the quiz that will help them to know the correct answers of an
attempted a quiz easily. To view quiz results, click on Quiz Results as shown below.

Note: Classmate can view poll result even if poll has been closed by double clicking the poll tile.

| Collaboration Feedback (1)
= ? BB

Assessment (1)

14:46

:

/ :‘m_" Quiz results

SCREENSHOT — Quiz Results
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12.2.2 Online Mode

Once the host has shared a quiz during a live classroom session, it will be displayed to you on the call
overlay, as shown below.

Engagement & Particip:

Export

Total Marks: 0

How engaged did you feel during the session?

. Not Engaged

What activities or moments captured your attention most?

SCREENSHOT — Quiz in Live Session

An immediate notification is displayed in the conversation tab as highlighted below:

Show carousel

QuiZz

has assigned a quiz to you

SCREENSHOT — Quiz in Live Session

Important!! Please note that if the host ends the live session, then you will not be able to attempt the
respective quiz.

Note: Please note that a quiz's features will be the same in both offline and online modes. Please see the
above sections for more information.
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13 One-to-One Conversation

One-to-One Conversation refers to the conversation that happens between two individuals. Rainbow Classroom
provides this feature to its users in order for them to engage with one another. This feature helps the classmate
to open a personal chat room with any individual contact and connect with them via text messaging, audio/video
calls, screen share and file sharing. The classmate can do a one-to-one conversation by clicking on any
participant available in the classroom, workgroup or meeting. An example is shown below to open a one-to-one
conversation.

Go to the required classroom, workgroup, or meeting, click on the particular participant displayed on the detail
section of the right-hand panel, as shown below.

222024 15:23

aQuiz HOSTS (2)

Alan Cooper

Howard Miller
has assigned a quiz to you
Howard Miller
Surprise Quiz ﬁ
| View ‘ CLASSMATES (4)

@ Jack Reese
@ James Vince

® Jennifer wilson

2/2/2024 19:27
Howard Miller has started a live classroom session

21212024 21:00

Howard Miller has ended the live classroom session @ Patricia Wilkins
21212024 21:18

SCREENSHOT — One to One Conversation

Following screen is displayed:

Howard Miller @ S
@ . Chat w Call |
sy —

Howard Miller

Remove from network

Hi
@ CONTACT INFORMATION
3182022 21:21
@ Nickname

@ Helle
Country
) ¥

202/2024 11:22

L 7 @ 8

SCREENSHOT — One-to-One Conversation
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If a user is already part of your network, you can start the conversation with that user by accessing the Contacts
section as highlighted below:

[ 2]
& CONTACTS

/u\ ‘= list ® Al v  ZIp FirstName v

Home

Howard Miller
Calendar

@ James Anderson

Classrooms

@,
H Patricia Wilkins
Workgroups

Notes

Howard Miller

Remove from network

CONTACT INFORMATION

@ Nickname

@ Country

My Library

SCREENSHOT — Conversation

Following two condition needs to be fulfilled first in order for you to make an audio/video call or screen

sharing session with the respective user. However, you can still share files and do text messaging with the
respective user.

1. The user should be added to your network. To do this, click on the ‘Add to my network’ button from the
right-side panel.

2. The respective user’s availability status should be ‘Online’” or ‘Away’.

Once the above conditions are met, following screen will be presented to you:
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Howard Miller
Chat
Away

Howard Miller

Remove from network

Hi

e

CONTACT INFORMATION

,! Nickname

Hello Country
@ @ ¥

2/2/2024 11:22

3/16/2022 21:21

SCREENSHOT — Conversation

The following options are available on the above screen:

1. Call
2. Chat box
3. Right hand panel

We have addressed these options below to provide you with an overview of the one-to-one conversation
between two users.

1. Call: Classmate can start a call with the respective user via audio/video or screen sharing session. Click
on the Call button at the top of the chat box and you will be presented with the call options, as shown
below.

IMPORTANT!! Please note that the call option will only be available if the user that you want to call is
already added to your network. The user's availability status should be either ‘Online’ or ‘Away’. The call
option will not be available if the user is ‘Offline’ or ‘Busy’ on another call.
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& Shore yvour screen

¥ Call with message

Patricia Wilkins

SCREENSHOT — Conversation

You can choose one of the following call options when making a call:

e Audio: Choose this option to start a voice call with the respective user.

e Video: Choose this option to request a live video session with the respective user.

e Share your screen: Choose this option to start a voice call while sharing your screen at the same
time with the other user.

o Call with message: This call option is not functional yet and will be available soon.

Make a required selection from the above call options, the attendee will get a notification for the call.
The one-to-one call will be started, once the attendee answers your call.

2. Chat Box: The host can share files as well as text messages from the chat box. A recorded video clip and
audio message can also be sent via chat box.

3. Right Hand Panel: The classmate can see the user’s details, call history as well as shared and received
files with the respective user from the right-hand panel.

You can search for specific messages in a chat or remove all messages by clicking on the * icon as
highlighted below:
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@ Patricia Wilkins
_ Chat
Online
P >

——.’ Q Show search bar

_I;E Turn off notifications

] Remove all messages

SCREENSHOT — Chat

You can stop receiving notification for a particular one-to-one conversation by clicking on the Turn Off
Notifications option from the drop down menu as highlighted below:

Q Show search bar

_’ j;E Turn off notifications

] Remove all messages

SCREENSHOT - Chat

Note: A message received in one-to-one conversation can be directly replied, edited, forwarded, copied or
deleted by clicking on the text as highlighted below:

[4 Edit
ﬂ Reply
[=

Forward

Copy
E Delete |
hello there? i

16:27 w
SCREENSHOT - Chat

Note: A host can directly paste Files and screenshots into chat.

ALE International proprietary and confidential. Edition # 13 Page 117/174
Copyright © 2026. All rights reserved.



B

Rainbow Classroom — Classmate Guide Rambow”

CLASSROOM

14 Contacts

All of your contacts that are part of your network in Rainbow Classroom can be accessed from a centralized
location. This makes interaction among Rainbow Classroom users hassle free. Multiple filters make it even
easier to quickly find your desired contact whether a fellow classmate, host or guest.

Users don’t have to go to specific classrooms, meetings or workgroups in order to find their contacts. To
view the contacts screen, click Contacts tab displayed on the side navigation bar and its relevant page is

displayed, as shown below:
8 contacTs Qﬁ w

Q = list ® Al v I FirstName v [ n

Home

D Howard Miller
Calendar

® James Anderson

Classrooms

aly N
- Patricia Wilkins A
Workgreups * . Howard Miller

=

Notes

CONTACT INFORMATION
Tasks

@ Nickname

[ 2]
- G @ Coumry

Contacts

My Library
SCREENSHOT - Contacts

Once you click on the tile of any contact, its information is displayed in the right-hand panel. You can
remove the contact from the right-hand panel as highlighted below:

2] > 4 M
2 conTACTS fm)

N = ] =
5 ‘= List ® v Sk FirstName w 53

Home:

\i‘ Alan Cooper h
Calendar @
@ Jack Reese
Classrooms.
,
P Patricia Wilkins
Workgroups A CaE

=
Notes —
Remove from network
13
-m1:(~ CONTACT INFORMATION
B @ Mickname
e
My Library ) Country
SCREENSHOT - Contacts
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L]
You can also remove a contact by clicking on the * icon that will open up a menu as shown below:

= List v @ Al v FirstName v

@ Howard Miller .

I:|, Open conversation

D ¥ Remove from netwark

SCREENSHOT - Contacts

You can search for your desired contact through search field.

You can also sort your contacts list based on their availability (online, offline or All) and order them based

on their first and last name as well. You can choose to display your contacts in the form of icon and list as
well from below highlighted filters:

= list v ® Al v I FirsiName wv

@ Howard Miller T .
:

[; Open converzation

>< Remowve from network

SCREENSHOT - Contacts

Click on Open Conversation to display the conversation that you have had with those particular contacts as
shown below:
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Chat

L]
Howard Miller
Away
© -

Mar 15, 2022 - 9:21 PM

Howard Miller

Remove from network

SCREENSHOT — Chat

You can search for specific messages in a chat, turn off notification or remove all messages by clicking on
the icon as highlighted below:

® Howard Miller
Offline

Chat

\E >

Q Show search bar

[z

Turn off notifications

-

Il Remowe all messages

@Hi

3/158/2022 21:21

SCREENSHOT — Chat
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15 My Library

All the files, whiteboards and flowcharts are shared and received in the classroom, workgroup and meeting will
be saved automatically in My Library. The classmates can access these assets as well as download them to their
system. They can share whiteboard and flowcharts with other participants if they are promoted to the role of
Presenter.

Go to My Library tab from the side navigation bar, and the resultant screen will be displayed as shown below.

(0] Q
MY LIBRARY Flowcharts Nhiteboards Files _D_ @

; You have no personal flowcharts.
fes

Contacts

EE R | PP

SCREENSHOT — My Library

15.1 Flowcharts

This section enables classmates to create a collection of Flowcharts that can be shared with
participants of a classroom, work group or meeting. Flowcharts created in this section of My Library
are available under My Flowcharts heading when creating a new flowchart.

15.2 Whiteboards

This section enables classmates to create a collection of Whiteboards that can be shared during live
sessions or with participants of a classroom, work group or meeting. Whiteboards created in this
section of My Library are available under My Whiteboards heading when creating a new Whiteboard
as shown below:
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Start a new whiteboard

TSelect an existing or start with a blank whiteboard.

B8 Icons S Modified date /

All Templates My Whiteboards

My Whiteboards

BLANK WHITEBOARD

Untitled-1706856717723

SCREENSHOT — Message from the Application

15.3 Files

All the files that are shared and received in the classroom, workgroup and meeting will be saved
automatically in My Library. The classmates can also share files with other classmates and guests from My
Library so that they can easily access these files for any clarification they may require after the live session.

Go to the My Library tab from the left side panel, click on the Files tab and the resultant screen will be

displayed as shown below:
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[c:) Q
MY LIBRARY Flowcharts whiteboards Files fp— CL @

= List  [Z] Alifiles v g Date v =l an ~ =] None ~ @ upload = n
.g European Exiles, Renegades and Qutlaws and the Maritime Economy of Asia c,1500-1730 (Scammell, G. V) (Z-Lib... °

ju

European Exiles, Renega....pdf

IE‘ Preview

Download

D

Upload to Google Drive

Upload to OneDrive

B

Delete

Free up space

1.55 MB / 1.00 GB
[

® Consumed Storage: 1.55 MB
Total Storage: 1.00 GB

SCREENSHOT — My Library

The classmate can select any file available in My Library and see its corresponding details from the right-
side panel. The selected file can also be previewed, downloaded, deleted and uploaded to Google
Drive/One Drive.

To simplify file management, Rainbow Classroom provides several options that allow users to organize and
access files efficiently. The following options are available in the file management interface:

o View — Allows users to choose how files are displayed, either in List view or Icon view.

o Show — Filters files based on ownership. Users can view All Files, My Files (files they have uploaded),
or Received Files (files shared by other users).

e Sort By — Enables users to sort files by Date, Name, or Size.

o Type — Displays only files of a selected type, such as Images, PDFs, Documents, Spreadsheets,
Presentations, Audio/Video, or Compressed files.

e Group By — Allows users to group files according to the Room they were received from or the
Contact who shared them.

e Search Bar: Users can search a particular file by simply typing in its title.
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[Cstow | [songy]  [we] [rme?y]
Y Y

— _ V4
‘= List [Z] Allfiles v i@ Date v = Al v [E] None v

.g After Da Gama Europe and Asia since 1498 (G, V. Scammell

e -

Note: If the title of the file is too long to display in the list or icon view, it will be visible in the tooltip when
you hover the cursor over that particular file as shown below:

Ju By

Genetics-Info....Ce Pdf

ju

2023-06-19_14....21.Png

Perspectives_....Ni.Pdf BRITISHPOLIC.. MA... 32 BRITISH POLICY TOWARDS .._.pdf
BRITISH PO

RDS SINDH UPTO THE ANNEXATIC

y P.N Khera MA_pdf

© 1745

m 1.01 MB

@ Scanned with ClamAV®

SCREENSHOT — My Library
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16 Notes

Taking Notes during a classroom is an age-old habit for students as it makes it easier to retain important
information delivered during a classroom. Rainbow Classroom provides the ability to every student to take Notes
not only during live classroom sessions but also create notes for later use outside a live session.

To access Notes created during Live sessions or to create New Notes, click on the Notes icon displayed in the
side panel. Following screen will be displayed:

(] Q
[Z] NOTES o @
B8 petal  [E] Al v [S] None v

My Note E Introduction to Genetics
= i W Course Code: 211

Discuss the upcoming class trip Get back to Pat about the queries she raised

SCREENSHOT — Notes

You can sort the view of Notes by following options:

(2] .
[Z] NOTES o @
80 petail  [Z] Al v [Z] None v '
My Note Introduction to Genetics
'— B M course Code: 311
Discuss the upcoming class trip Get back to Pat about the queries she raised

SCREENSHOT — Notes

16.1 Create a New Note

To create a New Note, click on the icon. Following screen will be displayed:
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rfa ke a note.

SCREENSHOT — Create a Notes

Following formatting options are available at the bottom of the note:

e Bold Text

e [talic Text

e Underlined Text

e Strikethrough Text
e Indent Text

e OQutdent Text

e List with Bullet icons
e List with Numbers

e Horizontal Line (Works as a separation)

You can change the Category of the Note by clicking on the * icon displayed in the bottom right corner.

Following menu is displayed:

\

B I U &

_ 0 o

»

Yelow

Green

Fink

Purple

Blue

Grey

SCREENSHOT — Note Options

Once you have finished working on a note, it will be displayed in the Notes section as shown below:

ALE International proprietary and confidential. Edition # 13
Copyright © 2026. All rights reserved.

Page 126/174



Rainbow Classroom — Classmate Guide

I ..{
Rainbow™
CLASSROOM
(2] Q
NOTES o @
OO petail v [5] Al v [5] None ~ /
My Note

Discuss the upcoming class trip

Q Introduction to Genetics

A Course Code: 311

Get back to Pat about the queries she raised

SCREENSHOT — Notes

respective session as highlighted below:

Notes created in particular classrooms, meetings or workgroups will be displayed with details of their

NOTES
OO Detail ~  [Z] All »

[=] none

My Note

Discuss the upcoming class trip

14:40

pd

Get back to Pat about the queries she raised

Introduction to Genetics
M Course Code: 311

16.2 Notes Management

SCREENSHOT — Notes

Several options are available in Rainbow Classroom to manage Notes in an effective manner. In order to

Following menu will be displayed:

explore different options available for Notes Management, click on the icon * on the Note of your choice.
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Introduction to Genetics
A Course Code: 311

Get back to Pat about the queries she raised

0 =
3

: 3
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o

U
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[&] @

E
[w]
i
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SCREENSHOT — Notes Management

Edit — Use this option to edit an existing note.
Copy — Use this option to copy the text of the note.

Manage Tags — Use this option to add/remove tags for your notes. These tags enable better organisation of

your notes. When you click on Manage tags option, following pop-up window is displayed:

Manage tags

Add / Remove tags for better organisation of your notes

[cencer | SRR

SCREENSHOT — Notes

Categories — Use this option to change the background colour of the note.

Send as a Message - A note can be sent as a message to any contact, workgroup, classroom and meeting

conversation by clicking on this option.

Share: A note can be shared with any contact by clicking on this option.
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Export: Use this option to export the note in any of your desired file format. Available file formats are Doc,
Txt and PDF.

Note: Notes can be exported during a Live session.
Delete: Use this option to delete the note.

16.3 Notes during Live Session

When a user clicks on Notes button during a live session, following screen is displayed:

You have started recording the live session. Make sure to inform all of the participants that they are being recorded.

]

You have no notes

SCREENSHOT — Live Session Screen
Click on the button to start writing a new note.

Research about the queries raised by students|

SCREENSHOT — Notes

Once a Note is written, click on X button to close it and it stars appearing as shown below:
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Get back to Pat about the queries she raised

Medified on: 14:06 E

SCREENSHOT — Notes

Several options are available to manage your notes during a live session. Click on the E icon displayed in the
bottom right corner of a note and following menu is displayed:

ts that they are being recorded.

Get back to Pat about the qu

Modified on: 14:06 E

B E

All these options are similar to the options that are available for Notes management in the main tab of Notes.

SCREENSHOT — Notes
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17 Calendar

Rainbow Classroom offers all users a centralized view of upcoming class sessions and meetings with the help of
Calendar feature. Just like in any conventional training or educational institution, time table or rosters for
different classes and meetings are pre-set in Rainbow Classroom. But instead of a generalized time table / class
roster view, Rainbow Classroom offers customized rosters and time tables for hosts and participants in the form
of Calendar. Classes and meetings that a host/participant has to attend are displayed in Calendar screen along
with date and time information for the whole month or more (if set by their organisation admins). With the help
of this feature, hosts and students can plan their schedules, breaks and co-circular activities in advance to make
their virtual learning experience convenient and hassle free.

In order to view your upcoming classes and meeting, click on the Calendar option available in the left-hand menu
and following screen is displayed:

CALENDAR ﬁ_L@ @

o v .
Home

Friday, October 24, 2025

Qctober 25, 2025

ey

Classrooms 18:00

oy
9:00

Warkgroups

[£8 19:23 - After Class Practie Nothing planned for the day

0:00

Notes

21:00

Tasks

:-)) 22:00
Contacts

EEE 22:00

My Library
SCREENSHOT — Calendar

Calendar view displays classes and meetings in Day format by default. But you can view upcoming classes and
meetings for Today, week, month or list format by clicking on the relevant tab as highlighted below:
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L
[] CALENDAR J‘_‘P

: / gl o
Monday, February 5, 2024

Monday

18:00

19:00

Naothing planned for the day
E-_ﬂ 19:50 - After Class Pracfice Session
20:00 =

21:00
22:00

23.00

SCREENSHOT — Calendar

Details of the upcoming sessions is displayed in the right-hand menu for a particular day as highlighted below:

Thursday, February 1, 2024

Genecology 349

Music Festival Meetup

A o

E—h Music Festival Meetup
-9

SCREENSHOT — Calendar

For further details of each session, click on a specific entry in the calendar. Relevant details of each session will
be displayed as shown below:
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os | February 2, 2024

Friday

18:00

19:00

Debating Club Meetup

| [£&' 19:32 - Debatina Club Mestuo

20:00 LIVE SESSION
(4] Start time
21:00

. () End time

22:00

23:.00 @ Debating Club Meetup

SCREENSHOT — Calendar

In the right-hand menu, type of session (for a classroom or a meeting) is mentioned at the bottom right corner
as highlighted below:

[ Today | T February 2, 2024

Friday

18:00

19:00

Debating Club Meetup

| [58 19:32 - Debatina Club Meetun

20:00 LIVE SESSION

() Start time
21.00

° End time

22:00

23.00 @ Debating Club Meetup

SCREENSHOT — Calendar

Once a user hover over the link of the meeting/classroom, * icon appears and once a user clicks on the * icon,
they are displayed an option to open the respective meeting/classroom as highlighted below:
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Neural Pathways in Micro-orga. ..

LIVE SESSION

o Start tim

o El.nd time

CLASSROONM

Meural Pathways in Micro-o1 E

]| @ Open classroom

SCREENSHOT — Calendar

ALE International proprietary and confidential.

Edition # 13 Page 134/174
Copyright © 2026. All rights reserved.



B

Rainbow Classroom — Classmate Guide Rambow”
CLASSROOM

18 Tasks

Just like in a traditional classroom, hosts in Rainbow Classroom can assign homework, projects or group activities
to classmates with the added efficiency of a digital platform. The Tasks section enables classmates to manage
workloads, keep track of each tasks’ progress and performance, and keep activities organized. Classmates can
attach relevant files and communicate progress or any delays the description and comment fields.

To view tasks assigned to the classmates, click on the Tasks option available in the left-hand menu and following
screen is displayed:

(5] qQ
TASKS ) @
= List v E Al v ® Unassigned v [] None v [ Export @ Import
Column options:  Title, Assigned to, Due date, State, Pri..v
Title Assigned To Due Date State Priority Progress
Class Assignment @ Patricia Wilkins 41212026 ® New X Urgent 0%

Tasks can be filtered based on Status, Assigned User, or Priority, allowing hosts to focus on specific task sets as
needed. A Search field is also available to quickly locate a task by its title.

X Assigned User I
Text search fieldl

E List IE‘ All v ,!‘ Unassigned v IE‘ None w

Status of the task

Title Assigned To Due Date State

Column option

Weekend assignment Alan Shepard 10/19/2025 ® New

Additionally, hosts can customize the task display using Column Options. Selecting or clearing a column checkbox
enables or hides specific task details, providing a personalized and detailed view of the task list.
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Assigned To

@ Jenifer Wilson

Alan Shepard

18.1 Create a task

Due Date

101772025

10/17/2025

10/19/2025

Column options:

|

Title, Assigned ta, Due date, State, Pri.w

St

Due Date

<

State

(<

Priority

Progress

1 0O

Created By

To add a new task for a classmate, click the +New button. The Add task window is displayed as shown below:

B Add a new Task.

Tasks help you organize and track work, manage deadlines, and monitor progress to ensure everything stays on course,

Task details

Description

Title *
2 Files (0)
Assigned Name
o Time & Progress ,! select
State P
B Tess () Sta riority
e F Low

Click to add Description...

Acceptance Criteria

Click to add Acceptance Criteria...

Comments

Add a comment...

Start date

Ocr 17, 2025

Due date

Ocr 17, 2025

(e ) )

When existing tasks are already available, the + New button moves to the top-right corner of the screen. Clicking
it displays a drop-down menu from which a new task can be created:
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Please enter title ‘

— Title *

Enter a title for the new task. The task will then appear in the list of existing tasks. To update the task details,

click the * icon next to the task and select Edit.

Title Assigned To Due Date State Priority Progress
Class Project 10/17/2025 ® New B Low 0%
| Weekend Task Alan Shepard 10/19/2025 ® New B High B Edir
e Copy
(f] Duplicate
‘Il_l|_ Delete

This Task window is divided into four sections. The first section, Task Details, allows the host to define key

information for the task, including:
o Title — Specify a clear and descriptive title for the task. A minimum of 10 characters is required.
e Assigned Name — Select the classmate to whom the task will be assigned.

Start Date — Define the date when the task becomes active.

Due Date — Set the deadline for task completion.

State — This field is disabled for new tasks and is set to New by default. Available options for already

created tasks are New, Committed, Done, Approved and Removed.

e  Priority — Assign a priority level to help organize workload. Available options include Low, Normal, High,
Urgent and No Priority.

o Description — Provide detailed instructions or context related to the task. Text formatting options are
available to help structure the content.

e Acceptance Criteria — Define the specific outcomes or requirements expected for successful completion
of the task. Text formatting options are available to help structure the content.

e Comment — Add any additional notes or clarifications for the classmate. Text formatting options are
available to help structure the content.

The second section allows the host to attach supporting files to the task. Files can be added by dragging and
dropping them directly into the window, by browsing the local system, or by selecting from files already available
in the Rainbow Classroom. The maximum file size is limited to 2 MB.
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Add a new Task. X

E Tasks help you organize and track work, manage deadlines, and monitor progress to ensure everything
stays on course.

Taszk details Would you like to attach files to this task?
B Files (0)
o Time & Progress

@ Tazs(0)

Drop or Paste or Click here.
to upload your image (max 2 MB)

Add Files. | Select From Existing...

(o |

The third section covers time and progress tracking. Here, the host can specify the estimated time required to
complete the task and record the actual time taken by the classmate once the task is finished. Both fields accept

entries in hours and minutes to maintain consistency.

Add a new Task. SOX

@ Tasks help you organize and track work, manage deadlines, and monitor progress to ensure everything
stays on course.

Task details Time & Progress
E Files (0) Estimated time to complete
o Time & Progress 0 h 0 m
’ Tags (0) Actual time to complete
0 h 0 m
(o
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The fourth and final section is used for adding tags. Tags help categorize tasks for better organization and make
it easier to filter or locate specific assignments within the classroom.

Add a new Task.

stays on course.

Tasks help you organize and track werk, manage deadlines, and monitor progress to ensure everything

I(z X

Task details Choose some tags for this task. (0/10)

B Files (0)

Add Tags
o Time & Progress

‘ Tags (0)

| Close || Add |

Once all the required details are added, click on the Add/Update button and the task is displayed in the list of the

existing tasks as shown below:

Ean~ @ [E] Nore v

= List ® ynassigned v

Title Assigned To

| Weekend assignment Alan Shepard

18.2 Viewing Tasks

Column options: Title, Assigned to, Due date, State, Pri..v

Due Date State Priority Progress

10/19/2025 ® New B High

0%

The Tasks section provides multiple options for classmates to organize and view tasks according to their

preferences by using the view option as highlighted below:

TASKS

E Al v

9 Unassigned v

[E] None

Assigned To

)

Column options: | Title, Assigned to. Due date, State, Pri...v

Due Date State Priority Progress
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18.2.1 List View

The List view displays all classroom tasks in a tabular format, providing a comprehensive overview of task details
such as the assigned participant, due date, priority and current status. This view enables classmates to efficiently
manage large numbers of tasks by updating key task attributes directly from the task list without opening the

task for editing.

Title
| Weekend Task
| Class Assignment
| Class Assignment
|

Class Assignment

18.2.2 Gantt View

Assigned To

Due Date State

@ Carol Finn

Jennifer Wilson

@ Howard Miller
@ Patricia Wilkins

David Mulder

@ Jack Reese

8/4/2026 ® New
6 ® New
6 ® New
6 ® New

Column options:  Title, Assigned to, Due date, State, Pri..v

Priority
M Low

X Urgent
X Urgent

X Urgent

Progress

0%

0%

0%

0%

The Gantt view displays classroom tasks on a timeline, allowing classmates to visualize task schedules, durations

and deadlines.

|= Gantt v [E] All v ® uUnassigned v  [E] None v

D o e
WEEK 31 WEEK 32
TUE WED THU FRI SAT SUN MON TUE WED THU

R PR

FRI SAT SUN

WEEK 33

MON TUE WED THU

FRI SAT

WEEK 34

SUN MON TUE WED

The timeline provides a chronological overview of upcoming, ongoing and completed tasks, making it easier to
monitor task progress throughout the course. The Gantt view is a read-only visualization and does not support

direct task editing.

Filters are available to display tasks scheduled for the current Week, Month, or Year.
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|= Gantt v E al v ® Unassigned v [Z] nNone v

—

w Month Year h

WEEK 31

WEEK 32
TUE WED THU FRI SAT SUN MON TUE WED THU

4 Weekend Task

18.2.3 Kanban View

The Kanban view organizes classroom tasks into workflow columns based on their current status (New,
Approved, Committed and Done).

(<] qQ
TASKS o @
Kenban ~ [ Al v @ Unassigned v [5] None v
® New (4) Approved (0) ® Committed (0) ® Done (0)
Weekend Task + New Task + New Task + New Task
=
° 5
Class Assignment
@ =
(] ¢} Apr2
Class Assignment
=
(] 5 Apr2
Class Assignment
-

=+ New Task

«

This provides classmates with a visual representation of task progress and enables them to quickly identify

pending and completed activities. Task cards can be dragged and dropped between workflow columns to update
their status.
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= TASKS Qe @
O Kanban v [E] Al v ® Unassigned v [=] None v
iz
] ® New (4) Approved (0) ® Committed (0) ® Done (0)
Celens Class Assignment + New Task + New Task + New Task
® (o) =
Classrooms.
L] e} Apr2
.
-
g Class Assignment LG S S ‘
= =
Notes d
. ] Apr 2 .
Tasks
Class Assignment
®
a =
Contacts
[ ] [C] Apr2
EEh
My Library
+ New Task

Classmates can also update key task attributes, such as the assigned participant, due date, priority and status
directly from the Kanban board without opening the task for editing.

® New (4)

Weekend Task

V- -
@ Carol Finn

Jennifer Wilson
@ Howard Miller =
@ Patricia Wilkins g2

David Mulder

@ Jack Reese [

¥ New (S Apr 2 Apr 2

18.3 Task Options

Each created task created by classmate includes the following options:
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Title Assigned To Due Date State Priority Progress
Class Project 10/17/2025 ® New B Low 0%
| weekend Task Alan Shepard 10/19/2025 ® New M High [4 Edie
Copy
—
f—ﬂ Duplicate
E Delete

e Edit— Opens the task details window to update or modify task information.

o Copy — Creates a copy of the selected task that can be reassigned or modified as needed.

o Duplicate — Generates an exact replica of the selected task, retaining all its parameters and
configurations.

o Delete — Permanently removes the selected task from the list. If a task is assigned to the classmate than
this option is not available as shown below:

Column cptions: Title, Assigned to, Due date, State, Pri..w
Title Assigned To Due Date State Priority Progress
| Mock test prep @ Jenifer wilsen 10/17/2025 ® New M ow 0%
| Class Project @ Jenifer Wilsen 10/17/2025 ® New M Norma m Edit
Copy
ff] Duplicate

18.4 Import & Export Tasks

The Import and Export features simplify the management of classroom tasks by enabling hosts to perform bulk
task operations.

TASKS 'L D-o @

=t~y [E Alv ® Unassigned v  [=] None v & Export [l  Import
Column options:  Title, Assigned to, Due date, State, Pri..v
Title Assigned To Due Date State Priority Progress

Tasks can be exported to a Microsoft Excel file for offline review, backup or reuse. Existing tasks that follow the
supported import template can also be imported in bulk, eliminating the need to create each task individually.

The exported Excel file can be used as a template for creating additional tasks. After populating the required task
information, the file can be imported back into Rainbow Classroom to create multiple tasks in a single operation.
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19 My Certificates

Rainbow Classroom provides both attendance and completion certificates for all classes and training sessions.
These certificates serve as digital evidence of a participant’s engagement and achievements within the platform.

Attendance certificates confirm a participant’s presence during scheduled sessions, while completion certificates
validate that the participant has successfully completed a course or training program. Similar to traditional
learning environments, these certificates can be used for academic records, professional development tracking,
or organizational compliance requirements.

To access the Certificates issued by the organisation admin, click the avatar icon in the top-left corner of the
screen and select My Certificates from the drop-down menu, as shown below:

LG
@ Online ¢

2 My Profile

a Preferences

ﬁ My Certificat

m
1

[ﬁ Guided Tour

‘8- Appearance : Light

9 Help & Support 4

ﬂ About

> Logout
[ Log

Following screen is displayed:

+— List @ Date v

Completion Atrendance

_' Art History Of Early 19th Century: Art History 543

__' Neural Networks In Living Organisms: Malecular Bialogy

OEY

Certificates can be sorted by Date or Name using the drop-down menu shown below:
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E List i Date v
Completior [lsludl=}y /
Date Renaissance Art
To locate a specific certificate associated with a classroom, use the search bar.
E List ; Date w —
Attendance
__' Art History Of Early 19th Century: Renaissance Art
Attendance and completion certificates are displayed under separate tabs, as shown below:
— List §= Date v
Completion h—
@ Renaissance Art
n-
@ Art History 543
Following options are available for each available certificate:
Open Classroom: Opens the associated classroom where the certificate was earned.
Copy Link (Not available for Attendance Certificates): Copies a shareable link to the certificate.
Download: Downloads the certificate in a printable format.
Artendance
__' Art History Of Early 19th Century: Renaissance Art H
@ Open classroom
Copy Link
Iil Download
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20 Profile Options

20.1 Availability Status

The availability status will help your contacts to determine your availability can set their availability status

according to their requirements. This will help your contacts to determine your availability. Following
statuses are available:

e Online
e Away
e |nvisible

e Do Not Disturb

To do this, click on your avatar displayed at the side navigation bar, hover over the first option and the list
of statuses will be displayed to you, as shown below.
L@

@ Online

e

My Profile

-
]
m
Lt
1]
(1]
3
[a]
m
1]

My Certificates

1]
B

o7

Guided Tour

‘#- Appearance : Light

9 Help & Support <

About

[) Logout

SCREENSHOT — Availability Status

Note: When a user is part of a live session, they cannot update their availability status and it is displayed as
Busy by default.
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20.2 Update Profile Details

The classmate can modify their profile details by clicking on the avatar displayed on the side navigation bar,
go to My Profile option and the following screen will be displayed.

® My profile

Click "Profile Picture" to upload a new picture_ Click "Edit” button to update your profile information_

First name Last name
Jennifer Wilson
Nickname

Personal email

Jennifer Wilson
PolyTechnigue Institute

LOGIN
jeni@yale edu

SUBSCRIPTION
Essential

COUNTRY

Close m

SCREENSHOT — Update Profile Details

By clicking on the Edit icon, you will be able to make changes to your profile details, as shown below.

® My profile

Click "Profile Picture” to upload a new picture. Click "Edit” button to update your profile information.

First name Last name

Jennifer Wilsen

Nickname Personal email

Jennifer Wilson
PolyTechnigue Institute

LOGIN
jeni@yale.edu

SUBSCRIPTION
Essential

COUNTRY

SCREENSHOT — Update Profile Details
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The classmate can also update his profile picture by clicking on his avatar displayed on the above screen.
Once done with all the required changes, click on the Apply button and the changes will be applied to your
profile.

20.3 Profile Preferences

You can also configure preferences for audio/video, notification, appearance and contacts display format
for your Rainbow Classroom account. These options can be updated any time you want. To configure your
account preferences, click on the avatar displayed at the side navigation bar and then click on the
‘Preferences’ option. The following screen will be presented to you.

& Preferences

| Audio/video B CAMERA

0 Notifications

a Appearance ¥ MICROPHONE

‘i’ Accessibility

- Your camera is turned off.
[=] Security & Privacy

o About

d|| SPEAKER

Alcatel-Lucent

Entarprise

SCREENSHOT — Configure Rainbow Classroom account

The following options are displayed on the above screen.
20.3.1 Audio/Video

The Audio/Video screen enables users to configure the media devices used during Rainbow Classroom live
sessions. Users can select between built-in and externally connected audio and video devices based on their
system configuration.
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£+ Preferences X

JI| Audiorvideo B CAMERA

1 Notifications

[ ]
0 Appearance ! MICROPHONE

"[ Accessibility k\

- Your camera is turned off.
[=] Security & Privacy

o About

|| SPEAKER

Alcatel-Lucent
Entarprise

Separate drop-down menus are provided for the following device categories:

e Camera: Select the video input device to be used during live sessions.
e Microphone: Select the audio input device for voice capture and communication.
e Speaker: Select the audio output device for playback of session audio and participant communication.

The available options displayed in each drop-down menu depend on the devices currently detected and
connected to the system.

20.3.2 Notifications

The Notifications screen provides options to configure audio alerts for different activities within Rainbow
Classroom. These notification settings help users remain informed about messaging activity, incoming calls,
and participant activity during live sessions.
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£ Preferences & X
| Audiorvideo INSTANT MESSAGING
Play a sound when a new message is received Ding v
&) Appearance INCOMING CALL
-i— Accessibility Play a ringtone for incoming calls Relax1
3] Security & Prit
(=] securiy & Privacy LIVE SESSION
O ~oout Play an entry tone when participants join a live session

Alcatel-Lucent Close
Entarprisa

The following notification types are available:

e Message Notification: Plays an audio tone when a new message is received.
e Incoming Call Tone: Plays a ringtone for incoming calls.
e Live Session Entry Tone: Plays an audio alert whenever a participant joins an active live session.

Each notification type can be enabled or disabled using the corresponding checkbox option.
For message notifications and incoming call alerts, additional sound options are available through drop-
down menus, allowing users to select the preferred notification tone or ringtone.

20.3.3 Appearance

The Appearance screen enables users to customize the visual and language preferences of the Rainbow
Classroom web interface.
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& Preferences 7 X

| Audiorvideo LANGUAGE

L1 Notifications English ~

"[ Accessibility THEME

y% Security & Privacy

ﬂ About =

Light Dark

Alcatel-Lucent

Close
Entarprise

Language Settings

Users can change the display language of their Rainbow Classroom account through the Language option. A
drop-down menu displays the list of all supported interface languages available within the application.

LANGUAGE

English
Espafiol

Deutsch

Francais Dark

A Reset option is also provided to restore the default language configuration.
Theme Settings

The Appearance screen also provides options to customize the visual theme of the Rainbow Classroom web
interface.

Users can select between the following theme modes:
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e Light Theme: Displays the interface using a lighter color scheme.

e Dark Theme: Displays the interface using a darker color scheme designed for reduced screen brightness
and improved visibility in low-light environments.

The selected theme is applied across the Rainbow Classroom web interface.

20.3.4 Accessibility

The Accessibility screen provides options to enable and configure accessibility features within the Rainbow
Classroom interface for the current user account.

& Preferences e
JI] Audio/video ACCESSIBILITY
£ Notifications Show Menu

0 Appearance

'i' Accessibility

ﬁ Security & Privacy

o About

MENU POSITION

®

Top-Right

Bottom-Right

Alcatel-Lucent Close
Entarprise

A toggle option is available to display the accessibility menu throughout the Rainbow Classroom interface.
When enabled, the accessibility menu remains accessible across all supported application screens for the
respective user.

Users can also configure the position of the accessibility menu within the interface. The following
placement options are available:

e Top-Right
e Bottom-Right

20.3.5 Security & Privacy

Using this particular screen, user can enable two-factor authentication or passkey authentication to
enhance account security beyond standard username and password-based authentication.
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& Preferences

dI| Audiorvideo AUTHENTICATION

Q Notifications

‘ﬁ‘ Accessibility

@ Security & Privacy

o About

PASSKEY AUTHENTICATION

Passkey Authentication DISABLED

using biometrics or security keys.

Alcatel-Lucent £/}

Enterprise

Two-Factor Authentication = DISABLED

O Appearance Secure your account by enabling two-factor
authentication. After setup, we'll generate recovery
codes to use if you get locked out of your account.

Enable passkey for secure, passwordless authentication

Close

Please see Security & Privacy section for more details.

20.3.6 About

The About screen provides general information and reference resources related to Rainbow Classroom.

& Preferences

JIl Audiorvideo \inbow
IQ'QL
{1 Notifications Classroom

Copyright @ - ALE International
€) Appearance
. INFORMATION
W Accessibility Version:

Iil Security & Privacy Server: openrainbow.net

SECURITY

LOGS

Download logs

LEGALS AND POLICIES
Terms of service

Privacy Policy

Data processing agreement
Third-party software

Alcatel-Lucent

Enterprise

HELP
@ vout , ,
For more information about Rainbow Classroom, visit www.al-enterprise.com

For help on how to use Rainbow Classroom, visit Rainbow Help Center

X

File scanning in Rainbow Classroom is secured with ClamAV® antivirus software

Close
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This section includes details such as the current Rainbow Classroom version, help and support links, security
information, bug reporting links, and access to legal information and documentation resources. An option
to download application logs is also available. These logs can be used for troubleshooting and diagnostic
purposes when reporting issues or contacting support.

20.4 Appearance

Rainbow Classroom provides the ability to users to change appearance of web interface based on their
preference. By default, the interface is displayed in Light mode but you can update it to Dark Mode by
clicking on avatar of your profile and clicking on appearance option as displayed below:

@
@ Online
® My Profile
¥ Preferences

E My Certificates

l:.'j Guided Tour

®: Appearance : Light

9 Help & Support 4

ﬂ About

|:> Logout

SCREENSHOT — Appearance Settings

Web interface will be updated to Dark theme as shown below:
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BPl| Classroom

!

[DI Rainbow

Calendar

Classrooms

0%
[ ]
Workgroups

Welcome to Rainbow Classroom

e
&
Contacts

My Library

SCREENSHOT — Web interface in Dark Mode

You can revert the web interface back to Light theme by clicking on the same option.
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21 Security & Privacy

To enhance the security of Rainbow Classroom accounts, users are provided with multiple configuration options,
such as enabling two-factor authentication and configuring passkey-based authentication.

To perform these configurations, users must click the profile icon located in the top-right corner of the interface,
and then select the Preferences option, as shown below.

QO
@ online

® My Profile

. €3 Preferences

Es My Certificates

Fa Guided Tour

- Appearance : Light

© Help & Support ¢
@ About

» to Rainbow Classroom

id blended learning in one place [+ Logout

-_— D A R M A 'y
SCREENSHOT — Home Screen

On the Preferences dialog box, select Security & Privacy option as highlighted below:

& Preferences X

Al Audiorvideo AUTHENTICATION

A Notifications o
N Two-Factor Authentication = DISABLED

O Appearance Secure your account by enabling two-factor

. bl authentication. After setup, we'll generate recovery
W Accessibility

@ Security & Privacy

o About

codes to use if you get locked out of your account.
PASSKEY AUTHENTICATION

Passkey Authentication ' DISABLED

Enable passkey for secure, passwordless authentication
using biometrics or security keys.

Alcatel-Lucent Close
Enterprise
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21.1 Two-Factor Authentication

When 2FA is enabled by a user for their account, gaining access to the account requires an additional
verification step during login. After entering valid credentials on the login screen, the administrator must
provide a time-based, six-digit verification code generated by a registered authenticator application. This
secondary factor ensures that access is granted only after successful multi-factor verification, thereby
reducing the risk of unauthorized access

21.1.1 Setting Up Two-Factor Authentication

This section enables hosts to configure and activate two-factor authentication (2FA) for their accounts.

AUTHENTICATION
Two-Factor Authentication DISABLED

Secure your account by enabling two-factor
authentication. After setup, we'll generate recovery

codes to use if you get locked out of your account.

To initiate the setup process, click Set Up. The authentication screen is displayed:

£+ Preferences 7 X

| Audiosvideo AUTHENTICATION

1. Install an authenticator app on your mobile device

1 Notifications ppony
2. Scan the following QR code in your authenticator app

&) Appearance

‘i’ Accessibility

@ Security & Privacy

o About

3. Enter the code from your authenticator

Enter 6-digit code
app

4. Enter your password Enter your password

Alcatel-Lucent Close
Enterprisa

Follow the on-screen instructions to complete the configuration:

1. Install a supported authenticator application such as Microsoft Authenticator or Google Authenticator
on a mobile device.
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2. Open the authenticator application and select the option to add a new account using a QR code. Scan
the QR code displayed on the authentication screen. This action registers the Rainbow Classroom
account with the authentication application.

3. Once the account is successfully registered, the authenticator application generates a time-based, six
—digit verification code. Enter this code in the designated field and then provide the account password
for verification.

4. After completing the required inputs, click Next to finalize the setup.

@ Preferences 7 X
4l Audionvideo AUTHENTICATION
0 Notifications 1, Install an authenticator app on your mobile device
2, Scan the following QR code in your authenticator app
ﬂ Appearance
‘ﬁ' Accessibility
o About
3, Enter the code from your authenticator 508430
app
4, Enter your password e Fo)
mcsftel Lucent Next
After clicking Next, a set of recovery codes is generated and displayed.
& Preferences 7 X
Al Audionideo AUTHENTICATION
A wotifcations Review and save your two-factor authentication recovery codes
If you get locked out of your account, you can restore access with any of the following one-time
O Appearance use codes. It is important to save these now and keep them in a safe place.
—i' Accessibihty E--------------------------------------------------------------------E
i 9103800894 1FCAF2D804 ;
o About i 72CD93A7CO E736400419 i
i D688797F0OF 17EC163021 i
i 2DED®2OECB 5039615313 i
E 178DB5428F A70B1C71B@ i
Download  Print  Copy
i
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These are one-time use backup-codes that can be used to regain access to the account in case the user is
unable to complete two-factor authentication (for example, if the authenticator device is unavailable).

Options are provided to download, print or copy these codes for secure storage. It is recommended to

store these codes in a safe and accessible location.

Once the codes have been securely saved, click Finish to complete the setup process. The updated
Authentication screen is then displayed, indicating that two-factor authentication has been successfully

configured.

& Preferences

4l Audiosvideo
01 Notifications
&) sppearance
.

W Accessibility

|i| Security & Privacy

o About

Alcatel-Lucent

Enterprise

Two-factor authentication has been enabled successfully.

AUTHENTICATION

Two-Factor Authentication ENABLED

Two-factor authentication is currently enabled for your
account.

PASSKEY AUTHENTICATION
Passkey Authentication ' DISABLED

Enable passkey for secure, passwordless authentication
using biometrics or security keys.

21.1.2 Logging in for Two-Factor Authentication

Once two-factor authentication (2FA) has been configured for an account, the user is required to
complete an additional verification step during the login process.
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Log in to Rainbow Classroom
Enter your Rainbow Classroom login
alan@yale.edu
Enter your password Forgot your password?
Welcome to [ PR o
Rainbow Classroom
version: :
.
[] H
@ 6 @ @ @ By continuing, you agree to the Terms of Service and the Privacy Palicy
After entering the email address and password associated with the account on the login screen, the two-
factor authentication verification screen is displayed
Two Factor Authentication
Enter the 6-digit code from your authenticator app
Welcome to
Rainbow Classroom or
version: =
2FA Recovery Code
[] f
@ 6 @ Q @ By continuing, you agree to the Terms of Service and the Privacy Policy
—
On this screen, the user must enter the six-digit verification code generated by the registered
authenticator application for the respective Rainbow Classroom account. After entering the verification
code, click Verify Code to continue.
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Two Factor Authentication

Enter the 6-digit code from your authenticator app

5 4 0 O 1 6

Verify Code
I

Rainbow Classroom

or
version:

[ 2FA Recovery Code I

dh T T8 QM

By continuing, you agree to the Terms of Service and the Privacy Policy

If the user is unable to access the authenticator application or retrieve the verification code, an option to

use a recovery code is also available on the same screen, as highlighted below.

Two Factor Authentication

Enter the 6-digit code from your authenticator app

Welcome to
Rainbow Classroom

version: 2

or

T T ERHA

By continuing, you agree to the Terms of Service and the Privacy Policy

2FA Recovery Code I h

When this option is selected, the recovery code verification screen is displayed.
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Two Factor Authentication
Enter a recovery code from your saved recovery-codes file
Enter recovery code
Welcome to
Rainbow Classroom or
version: :
Authenticator app
[::] f
@ 6 @ Q @ By continuing, you agree to the Terms of Service and the Privacy Policy
Enter one of the recovery codes that were generated and provided during the initial setup of two-factor
authentication.
Once a valid verification code or recovery code is entered successfully, the user is authenticated and
logged in to the account, as shown below.
I = 5 0 me
= @ Clas;rdom a @
AN
i
]
®
.-'. i
R Welcome to Rainbow Classroom
[ ] Hybrid and blended learning in one place
ad
5 T TCRREED S
21.1.3 Managing Two-Factor Authentication
The following options are available to manage two-factor authentication and are displayed when Manage
is selected:
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i+ Preferences 7 X
I Audiorvideo AUTHENTICATION
Q osfications Mobile App Authentication
elete
D Appearance ATOTP method has been added for your account(s).
'ﬁ' Accessibility
Generate backup codes to use if you get locked out of
o About your account.
o
|

An option is provided to remove two-factor authentication from the account. To proceed, click Delete. A
confirmation pop-up window is displayed:

Two-Factor Authentication - Disable 2FA

Enter the 6-digit code from your authenticator app to disable 2FA

Having trouble? Use a recovery code

To disable two-factor authentication, enter the six-digit verification code generated by the registered

authenticator application. Alternatively, a recovery code can be used if the authenticator application is not
accessible.

Once a valid code is entered, the Disable 2FA button is enabled. Click Disable 2FA to complete the process.
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Two-Factor Authentication - Disable 2FA
Enter the 6-digit code from your authenticator app to disable 2FA
Having trouble? Use a recovery code
Disable 2FA
An option to generate a new set of backup (recovery) codes is also available on the same screen. To
proceed, click Regenerate. The user is prompted to enter the account password to authorize the action.
& Preferences X
'il” Audio/Video AUTHENTICATION
A Notfications Review and save your two-factor authentication recovery codes
- If you get locked out of your account, you can restore access with any of the following one-time
0 Appearance use codes. It is important to save these now and keep them in a safe place.
-i— Accessibility Enter your password IEnter your password
o About
2::}2 Lucent I Close H Back H Next ‘
After entering the password, click Next.
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4 Preferences X
¢il Audiorvideo AUTHENTICATION
A otfications Review and save your two-factor authentication recovery codes
A If you get locked out of your account, you can restore access with any of the following one-time
O Appearance use codes. It is important to save these now and keep them in a safe place.
‘i’ Accessibility Enteryour password ... o
o About
g =
k d
The system then generates and displays a new set of one-time use recovery codes. These codes can be
used by the host to regain access to the account if they are locked out. Options are provided to download,
print, or copy the codes for secure storage.
Recovery codes regenerated successfully
14 Preferences s X
¢l Audionvideo AUTHENTICATION
A Notifications Review and save your two-factor authentication recovery codes
- If you get locked out of your account, you can restore access with any of the following one-time
D Appearance use codes. It is important to save these now and keep them in a safe place.
—i Accesswmlity E-------------------------------------------------------------------.‘:
(5] Security & Privacy 06238C013C 754712F862 |
@ rvout ©B497B2DAB ACF9D7D204 :
DBFDFCOBFC 1EB3175480 :
25445017E0 7920243C13 :
958E4D@217 5306032431 :
Download  Print  Copy
e
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21.2 Passkey Authentication

This section enables hosts to configure passkey-based authentication for their accounts. Passkeys provide

To configure a passkey, click Set Up in the Passkey section as highlighted below:

# Preferences

fl| Audio/video AUTHENTICATION

) Notifications L
- Two-Factor Authentication = DISABLED

€} Appearance Secure your account by enabling two-factor

authentication. After setup, we'll generate recovery

.
W Accessibility codes to use if you get locked out of your account.

@ Security & Privacy

PASSKEY AUTHENTICATION
ﬂ About

Passkey Authentication = DISABLED

Enable passkey for secure, passwordless authentication
using biometrics or security keys.

Alcatel-Lucent

Entarprise

a passwordless authentication mechanism that uses device-based biometric verification, such as
fingerprint recognition, facial recognition or device PIN verification, to securely authenticate users

Close

A confirmation window is displayed by the browser prompting the user to select the location or method

for storing the passkey associated with the account.
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a?

Choose where to save your passkey for dev-
classroom.openrainbow.io

Google Password Manager
Ca < 2

D Use a phone, tablet or security key

Cancel

The following options are typically available:

21.2.1 Browser Password Manager

If the Browser Password Manager option is selected, the browser displays a prompt requesting
confirmation to create and store a passkey within the browser’s integrated password manager.

Create a passkey to sign in to dev-
classroom.openrainbow.io?

You can use this passkey to sign in faster across your devices. It will be

saved to Google Password Manager for wagar.amigo@gmail.com.

° pat@yale.edu
a? —
Passkey

Save another way Cancel

Click Create to continue.
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The browser then displays an authentication screen prompting the user to verify their identity by entering

the device authentication PIN. Depending on the operating system and device configuration, this may be a
six-digit PIN, device password, fingerprint verification, or facial recognition.

=» Google Password Manager

Enter your PIN

dev-classroom.openrainbow.o wants to venfy that it's you

() ©

Forgot PIN

&

After successful verification, the passkey is securely generated and stored in the browser password
manager associated with the user profile on the device.

Once the process is completed successfully, a confirmation message is displayed indicating that the
passkey has been registered and can now be used for future authentication attempts.

Passkey saved

and man
Passkey has been registered successfully

AUTHENTICATION

Two-Factor Authentication = DISABLED

Secure your account by enabling two-factor
authentication. After setup, we'll generate recovery

codes to use if you get locked out of your account.
. PASSKEY AUTHENTICATION

Passkey Authentication ENABLED

Passkey authentication is enabled for your account. You
can use biometrics or security keys to log in.

21.2.2 Phone, Tablet, or Security Key

Selecting this particular option, enables the use of an external trusted device or hardware-based security
mechanism for passkey registration and authentication. Depending on the selected option and the
capabilities of the device, the user may be required to complete biometric verification, such as fingerprint

recognition or facial recognition, or provide the device PIN/password to authorize the creation of the
passkey.
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¥  Windows Security *
Choose where to save your passkey
8% iPhone, iPad, or Android device
| ﬁ Security key ‘
[ Cancel ]
Users can choose to save the passkey on a trusted mobile device, such as an iPhone, iPad, or Android
phone/tablet. In such cases, the browser displays a QR code and requires Bluetooth to be enabled on both
the computer and the mobile device to establish secure proximity-based communication. The user must
then approve the authentication request on the mobile device to complete passkey registration.
@  Windows Security X
Save your passkey
(‘? alan@yale.edu o
= Passkey for alan@yale.edu
Scan this QR code with your phone or tablet
82 This will be saved to your phone or tablet. Change
[ Cancel ]
If the current system does not support built-in biometric authentication (for example, a laptop without a
fingerprint scanner or facial recognition hardware), the browser may prompt the user to connect a
supported external security device, such as a USB security key, to complete the registration process.
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&  Windows Security X
Save your passkey
(‘? alan@yale.edu o
< Passkey for dev-classroom.openrainbow.io
Insert your security key into the USB port.
ﬁ This will be saved to your security key. Change
[ Cancel ]
21.2.3 Logging in With Passkey Authentication
Once passkey authentication has been configured for an account, users can authenticate using the
registered passkey during the login process.
Log in to Rainbow Classroom
Enter your Rainbow Classroom login
Login *
Enter your password Forgot your password?
Welcome to Password *
Rainbow Classroom
version:
.
@ 6 @ @ @ By continuing, you agree to the Terms of Service and the Privacy Policy
After entering the email address and password associated with the account, the browser or
authentication source used to store the passkey prompts the user to complete passkey verification.
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In the example below, the browser password manager prompts the user to authenticate using the stored
passkey associated with the Rainbow Classroom account.

a9

Use a saved passkey for dev-classroom.openrainbow.io

On this device

Cancel

If password is not yet entered by the user then depending on the configured authentication method and
device capabilities, the user may be required to provide biometric verification, such as fingerprint or facial
recognition, or enter the device PIN/password to authorize the authentication request.

=+ Google Password Manager

Enter your PIN

dev-classroom.openrainbow.io wants to verify that it's you
O ©

Forgot PIN Cancel

The stored passkey is then used to authenticate the user, and access to the account is granted

successfully.
21.2.4 Disabling Passkey Authentication

Once passkey authentication has been configured, it can be disabled by clicking Disable in the
corresponding section, as highlighted below.
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£ Preferences

4l Audiovideo
[ Notifications
€} Appearance
‘ﬁ' Accessibility

@ Security & Privacy
o About

Alcatel-Lucent
Enterprise

AUTHENTICATION

Two-Factor Authentication = DISABLED

Secure your account by enabling two-factor
authentication. After setup, we'll generate recovery
codes to use if you get locked out of your account.

PASSKEY AUTHENTICATION

Passkey Authentication ENABLED

Passkey authentication is enabled for your account. You
can use biometrics or security keys to log in.

t

Close

A confirmation dialog is then displayed prompting the user to confirm the removal of passkey

authentication for the account.

Confirm

Are you sure you want to disable this Passkey?

After confirmation, the registered passkey is removed and passkey-based authentication is disabled for

subsequent login attempts.

ALE International proprietary and confidential.

Copyright © 2026. All rights reserved.

Edition # 13

Page 172/174



Rainbow Classroom — Classmate Guide s

Rainbow™
CLASSROOM

Passkey has been disabled successfully.

& Preferences

4l Audiovideo AUTHENTICATION

ﬂ Notifications i i
- Two-Factor Authentication = DISABLED

0 Appearance Secure your account by enabling two-factor

authentication. After setup, we'll generate recovery

L] .
T Accessibility codes to use if you get locked out of your account.

@ Security & Privacy

PASSKEY AUTHENTICATION
0 About

Passkey Authentication DISABLED

Enable passkey for secure, passwordless authentication
using biometrics or security keys.

Alcatel-Lucent

Enterprise
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enterprise.alcatel-lucent.com

Alcatel-Lucent and the Alcatel-Lucent Enterprise logo are trademarks of Alcatel-
Lucent. To view other trademarks used by affiliated companies of ALE Holding, visit:
enterprise.alcatel-lucent.com/trademarks. All other trademarks are the property of
their respective owners. The information presented is subject to change without
notice. Neither ALE Holding nor any of its affiliates assumes any responsibility for
inaccuracies contained herein
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